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Date: November 6, 2006       Number: TAB 06-006 
 
To: Distribution, North America, Latin America, Mexico and New Zealand 
 

 
 
 

 
 
DSC would like to inform you of a possible issue regarding the RF5132 version 
5.0 wireless receivers regarding the new case and wall tamper options. 
 
Several units have been shipped with the case and wall tamper options enabled.  
If enabled, the control panel will display a General System Tamper trouble. 
 
To disable the case and wall tamper options in the RF5132 version 5.0 wireless 
receiver: 
 

• Enter [*][8][Installers Programming] to enter Installers Programming 
• Enter Section [804] to enter Wireless Receiver Programming 
• Enter Section [90] and turn ON Options [3] and [4] to disable the tampers 

 
 
We apologize for any inconvenience this may cause. 
 
 
Please contact the DSC Customer Help Center at 905-760-3000, or send an email to 
info@dsc.com or tech@dsc.com if you have any questions. 
 
 
 
 
Harry Scholz 
Manager, Customer Help Center 
 
905-760-3000 ext. 2441 
hscholz@dsc.com 
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