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In cases where the downloading computer does not support a dedicated serial 
COM Port, a USB to Serial converter is required for MD-12 and/or PC-Link 
operation.  The following is a chart of USB devices and functions that they have 
been found to be compatible with (results may vary depending on computer 
configuration). 

USB Device MD-12 Outgoing Call MD-12 Incoming Call PC-Link 9600 Baud 
 

Keyspan 
USA-19HS 

All panels function All panels function All panels function 

IO Gear - UC232A Maxsys – Yes 
Power – Yes 
Classic – No 

No All panels function 

IONETWORKS -  
Edgeport1 USB 

Maxsys – No 
Power – No 

Classic – Yes 

No All panels function 

Belkin - F5U103 Maxsys – No 
Power – No 

Classic - Yes 
 

Maxsys – Yes 
Power – No 

Classic - Yes 
 

NOTE: DLS callback may be 
difficult to perform. 

All panels function 

QVS – UR2000M Maxsys – Yes 
Power – Yes 
Classic – No 

 
NOTE: Communication 

errors can occur on some 
operating systems. 

Maxsys – No 
Classic – No 
Power - Yes 

 

All panels function 

 
Please contact the DSC Customer Help Center at 905-760-3000, or send an email to 
info@dsc.com or tech@dsc.com if you have any questions. 
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