
IR Remote
Operation Instructions

The Communiqué IR Remote can be used to operate any
Communiqué telephone connected to the Communiqué
telephone system.
The IR remote must be pointed at the telephone you wish
to operate. Given battery strength and the room
environment, you should be able to operate the telephone
with the IR remote from 12-15 feet away (3.5-4.5m).
The IR remote can only operate one Communiqué
telephone at a time.

Answering an Incoming Call
When the telephone is ringing, point the remote towards
the nearest Communiqué telephone and press the 
key. The call will be heard through the Communiqué
telephone’s handsfree speaker. To terminate the
connection, press the  key.

To Call Another Station
To call another internal station, press the  key.
Listen for an internal dial tone through the handsfree
speaker. Enter the station number. For example, for
Station 12, press  and then enter [1][2].

To Call an Outside Number
To call an outside number, press the  key. This will
select the station’s Prime Line. To select another line,
press the  key, followed by [8][1] to [8][8] for lines 1-8. When you hear an
external dial tone, enter the telephone number on the remote number pad.

Holding Calls
To place an outside call on hold, press the  key followed by the  key.
To retrieve a call from hold, press the  for internal dial tone. With internal dial
tone present, press [✱] [8] followed by the line number of the call on hold (1-8).

Accessing the Message Center
To retrieve mailbox messages, press the  key and listen for internal dial tone. With
internal dial tone present, press the  key.  The Communiqué will now prompt you
to enter a mailbox number and a PIN number (if required). Follow the voice prompts
announced over the Handsfree speaker. To select a new mailbox, press [6].
Other telephone functions are available using the IR remote. Each is listed in the
chart below:

Key Feature Instruction

Do Not Disturb Press this key to turn the Do not Disturb mode on or off for
the selected Communiqué telephone.

Door Open When connected to a door station, press this key to
activate the electronic door strike (if installed).

Redial From the idle state, press this key to redial the last number
dialed from that telephone station.

Auto-Redial When a busy signal is heard, press this key to continue
dialing that number until it is no longer busy.

Key Feature Instruction

All Page From the idle state, press this key to initiate an All Page.

Background Music From the idle state, press this key to turn background
music on or off.

Volume Use these keys to adjust the volume of the Handsfree
speaker.

Backlighting Press this key to adjust the backlighting of the keys on the
telephone.

Key Intensity Press this key to adjust the intensity of the lit red keys on
the telephone.

Security From the idle state, press this key to access your security
system, if installed.

Automation From the idle state, press this key to access your home
automation features, if installed.

Tone Switch To switch between pulse and tone dialing, press this key.

For more information on any of the features listed above, consult your Communiqué
Operation Manual.

LIMITED WARRANTY
Digital Security Controls Ltd. warrants that for a period of twelve months from the date of purchase, the
product shall be free of defect in materials and workmanship under normal use and that in fulfilment of any
breach of such warranty, Digital Security Controls Ltd. shall, at its option, repair or replace the defective
equipment upon return of the equipment to its repair depot. This warranty applies only to defects in parts
and workmanship and not to damage incurred in shipping or handling, or damage due to causes beyond
the control of Digital Security Controls Ltd. such as lightning, excessive voltage, mechanical shock, water
damage, or damage arising out of abuse, alteration or improper application of the equipment.
The foregoing warranty shall apply only to the original buyer, and is and shall be in lieu of any and all
other warranties, whether expressed or implied and of all other obligations or liabilities on the part of
Digital Security Controls Ltd. This warranty contains the entire warranty. Digital Security Controls Ltd.
neither assumes, nor authorizes any other person purporting to act on its behalf to modify or to change
this warranty, nor to assume for it any other warranty or liability concerning this product.
In no event shall Digital Security Controls Ltd. be liable for any direct, indirect or consequential damages,
loss of anticipated profits, loss of time or any other losses incurred by the buyer in connection with the
purchase, installation or operation or failure of this product.
WARNING:  Digital Security Controls Ltd. recommends that the entire system be completely tested on a
regular basis. However, despite frequent testing, and due to, but not limited to, criminal tampering or
electrical disruption, it is possible for this product to fail to perform as expected.

FCC COMPLIANCE STATEMENT
CAUTION: Changes or modifications not expressly approved by Digital Security Products Ltd. could void your
authority to use this equipment.
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following measures:
• Re-orient the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/television technician for help.
The user may find the following booklet prepared by the FCC useful: “How to Identify and Resolve Radio/Television
Interference Problems”. This booklet is available from the U.S. Government Printing Office, Washington D.C. 20402,
Stock # 004-000-00345-4.
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