
PC1404 Security System 
Quick Reference Guide

PC1404 安全系统 
快速参考指南
To arm entire system - both interior and perimeter
• Close all windows and doors. The green Ready light turns ON.
• Press and hold [5] for 2 seconds, or enter your 4-digit Master Code or User 

Code. The keypad beeps rapidly 5 times and the red Armed light turns ON.
• Exit the premises before the delay time expires. The keypad beeps rapidly 

for the last 10 seconds.  
To disarm system when you return
• When you enter through the door, the keypad emits a steady warning tone.
• Enter your 4-digit Master Code or User Code. The armed light turns OFF. If 

you make an error, press [#] and enter the 4-digit code again.
To arm perimeter of building and still move freely inside (Stay arming)
• Press and hold [2] for 2 seconds or enter your 4-digit code. Do not exit the 

premises through a designated Exit/Entry door. 
To arm system with door or window open
• Press [*][1] while disarmed. The Bypass light  flashes.
• Enter the 2-digit zone number to be bypassed. The zone light turns on, 

indicating it is bypassed. 
• To exit the Bypass function, press [#]. 
To silence alarm
• Enter your 4-digit Master Code or User Code.

When yellow trouble light comes on 
• Press [*][2]. If Trouble number 8 is lit, reset the time and date. For all other 

trouble conditions, contact your security provider.
To set time and date
• Press [*][6] and enter the 4-digit Master Code.
• 1 long beep indicates an error; press [#] and enter the Master Code again. 
• After 3 short beeps, press [1] then 10 digits: 2 each for the hour, minute, 

month, day and year (HH:MM MM/DD/YY). 
- Use a 24-hour clock (e.g., 8:30 pm = 20:30).
- Use 2 digits each to indicate the month and day (e.g., March 8 = 03 08).

To add Access Codes
• Press [*][5] and enter the 4-digit Master Code.
• 1 long beep indicates an error; enter the Master Code again.  
• 3 short beeps indicates acknowledgement; enter a 2-digit user number to 

be programmed. User Codes 01-39 can be programmed; Code 40 is the 
Master Code and can only be changed by your installer. 

• Enter the 4 digits for the code. 
• Enter another 2-digit user number to program another code or press [#] to 

exit. 
To remove Access Codes
• Press [*][5] and enter the 4-digit Master Code.
• 1 long beep indicates an error; enter the Master Code again.
• 3 short beeps indicate acknowledgement; enter the 2-digit user number to 

be removed. User Codes 01-39 can be removed; Code 40 is the Master 
and cannot be removed.

• Enter [*] to remove the code and press  [#] to exit.
To enable door chime feature
• Press and hold [8] for 2 seconds: 3 beeps = ON; 1 long beep = OFF
To change keypad buzzer tone
Press and hold the [*] key to hear different tones. Once the desired level is reached, 
press [*] to exit. 
To sound an alarm manually

• Press and hold   and  keys at the same time for 2 seconds 
(Fire).

• Press and hold   and  keys at the same time for 2 seconds 
(Auxiliary/Emergency).

• Press and hold   and  keys at the same time for 2 seconds 
(Panic).

For more information
• Ask your security company for a copy of the operating instructions DVD.
• Visit www.dsc.com to download the complete user manual.
Safety Instructions for User: This equipment contains no user-serviceable components. 
WARNING: DO NOT ATTEMPT to OPEN the equipment as this may cause a fire and/
or electric shock. Do not use solvents to clean the keypad as their use may damage it.
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对整套系统进行布防 - 包括内部和周边
• 关闭所有门窗。绿色 “ 就绪 ” 灯亮起。
• 按 [5] 并保持 2 秒，或者输入您的 4 位主代码或用户代码。键盘将响起 5 声

快速蜂鸣音，然后红色 “ 布防 ” 灯将亮起。
• 在延时时间结束之前退出场地。最后 10 秒键盘将响起快速的蜂鸣音。  

返回时对系统进行撤防
• 当您进门时，键盘将发出一声稳定的警告音。
• 输入您的 4 位主代码或用户代码。“ 布防 ” 灯将熄灭。如果输入错误，可按

[#] 键，重新输入 4 位代码。

对建筑周边进行布防，但仍在内部自由走动 （留守布防）
• 按 [2] 并保持 2 秒，或者输入您的 4 位代码。不要通过指定的 “ 进入 / 退出 ”

门退出场地。 

对系统进行布防，但打开门窗

• 按 [*][1]“ 旁路 ” 灯  将闪烁。
• 输入将要旁路的 2 位防区号。防区灯将亮起，表示它已被旁路。 
• 如需退出 “ 旁路 ” 功能，请按 [#] 键。

报警静音
• 输入您的 4 位主代码或用户代码。

如果黄色故障灯 亮起
• 按 [*][2]。如果 “ 故障 ”8 号灯亮起，则需要重新设置时间和日期。对于其它

故障状况，请联系您的安全设备供应商。

设置时间和日期
• 按 [*][6] ，然后输入 4 位主代码。
• 如果听到 1 声较长蜂鸣音，表示发生错误；按 [#] 键，重新输入主代码 。
• 3 声短促的蜂鸣音后，按 [1]，然后输入 10 位数字：时、分、秒、月、日和

年各 2 位数字 （HH:MM MM/DD/YY）。. 
- 使用 24 小时制时钟 （如：下午 8：30 = 20：30）。
- 月和日各使用两位数字 （如：3 月 8 日 = 03 08）。

添加用户密码
• 按 [*][5] ，然后输入 4 位主代码。
• 如果听到 1 声较长蜂鸣音，表示发生错误；重新输入主代码。  
• 如果听到 3 声短促的蜂鸣音，表示确认；输入一个待设置的 2 位数的用户

代码。可以将用户代码设置为 01-39 ；第 40 号主代码，只有安装人员才能
更改。 

• 输入 4 位数的密码。 
• 如需设置另一个密码，输入另一个 2 位数的用户代码；或者按 [#] 键退出。

删除用户密码
• 按 [*][5] ，然后输入 4 位主代码。
• 如果听到 1 声较长蜂鸣音，表示发生错误；重新输入主代码。 
• 如果听到 3 声短促的蜂鸣音，表示确认；输入待删除的 2 位数的用户代码。

可以删除用户代码 01-39 ；第 40 号主代码，不能删除。
• 按 [*] 删除该代码，然后按 [#] 键退出。

启用门铃功能
• 按 [8] 键并保持 2 秒：3 声蜂鸣音 = 启用； 1 声长蜂鸣音 = 禁用。

更改键盘蜂鸣音
按住 [*] 键，将听到不同的蜂鸣音，如果听到希望的蜂鸣音，按 [*] 键退出。

手动报警

• 同时按   和  键并保持 2 秒 （火警）。

• 同时按   和  键并保持 2 秒 （辅助）。

• 同时按   和  键并保持 2 秒 （紧急）。

更多信息
• 请向您的安全公司申请一份操作指南 DVD 光盘。
• 可以访问 www.dsc.com，下载完整的用户手册。
用户安全须知：本设备不含任何用户可自行维护修理的组件。
警告：切勿尝试打开设备，因为这样可能导致火灾和 / 或电击。不要使用溶剂来清洁键
盘，因为这样可能导致设备损坏。
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FCC Compliance Statement 
CAUTION: Changes or modifications not expressly approved by Digital Security Controls could void your authority to
use this equipment.
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guar-
antee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be deter-mined by turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following measures:
• Re-orient the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/television technician for help.
The user may find the following booklet prepared by the FCC useful: "How to Identify and Resolve Radio/Television
Interference Problems". This booklet is available from the U.S. Government Printing Office, Washington D.C. 20402,
Stock # 004-000-00345-4.
IMPORTANT INFORMATION
This equipment complies with Part 68 of the FCC Rules. On the side of this equipment is a label that contains, among
other information, the FCC registration number and ringer equivalence number (REN) for this equipment. If requested,
this number must be provided to the Telephone Company.
PC1404 Product IdentifierUS: F53AL01BPC1404
REN:0.1B
USOC Jack:RJ-31X
Telephone Connection Requirements 
A plug and jack used to connect this equipment to the premises wiring and telephone network must comply with the
applicable FCC Part 68 rules and requirements adopted by the ACTA. A compliant telephone cord and modular plug is
provided with this product. It is designed to be connected to a compatible modular jack that is also compliant. See
installation instructions for details.
Ringer Equivalence Number (REN)
The REN is used to determine the number of devices that may be connected to a telephone line. Excessive RENs on a
telephone line may result in the devices not ringing in response to an incoming call.
In most but not all areas, the sum of RENs should not exceed five (5.0). To be certain of the number of devices that may
be connected to a line, as determined by the total RENs, contact the local Telephone Company. For products approved
after July 23, 2001, the REN for this product is part of the product identifier that has the format.
US: AAAEQ##TXXXX. The digits represented by ## are the REN without a decimal point (e.g., 03 is a REN of 0.3).
For earlier products, the REN is separately shown on the label.
Incidence of Harm
If this equipment, PC1404, causes harm to the telephone network, the telephone company will notify you in advance
that temporary discontinuance of service may be required. But if advance notice is not practical, the Telephone Com-
pany will notify the customer as soon as possible. Also, you will be advised of your right to file a complaint with the
FCC if you believe it is necessary.
Changes in Telephone Company Equipment or Facilities
The Telephone Company may make changes in its facilities, equipment, operations or procedures that could affect the
operation of the equipment. If this happens the Telephone Company will provide advance notice in order for you to
make necessary modifications to maintain uninterrupted service.
Equipment Maintenance Facility
If trouble is experienced with this equipment, PC1404, for repair or warranty information, please contact the facility
indicated below. If the equipment is causing harm to the telephone network, the Telephone Company may request that
you disconnect the equipment until the problem is solved. This equipment is of a type that is not intended to be repaired
by the end user.
DSC c/o APL Logistics, 757 Douglas Hill Rd., Lithia Springs, GA 30122
Additional Information
Connection to party line service is subject to state tariffs. Contact the state public utility commission, public service
commission or corporation commission for information.
Alarm dialling equipment must be able to seize the telephone line and place a call in an emergency situation. It must be
able to do this even if other equipment (telephone, answering system, computer modem, etc.) already has the telephone
line in use. To do so, alarm dialling equipment must be connected to a properly installed RJ-31X jack that is electrically
in series with and ahead of all other equipment attached to the same telephone line. Proper installation is depicted in the
figure below. If you have any questions concerning these instructions, you should consult your telephone company or a
qualified installer about installing the RJ-31X jack and alarm dialling equipment for you.

INDUSTRY CANADA STATEMENT
NOTICE: This Equipment meets the applicable Industry Canada Terminal Equipment Technical Specifications. This
is confirmed by the registration number. The abbreviation, IC, before the registration number signifies that registration
was performed based on a Declaration of Conformity indicating that Industry Canada technical specifications were
met. It does not imply that Industry Canada approved the equipment.
NOTICE: The Ringer Equivalence Number (REN) for this terminal equipment is 0.1. The REN assigned to each ter-
minal equipment provides an indication of the maximum number of terminals allowed to be connected to a telephone
interface. The termination on an interface may consist of any combination of devices subject only to the requirement
that the sum of the Ringer Equivalence Numbers of all devices does not exceed five.
PC1404 Registration numberIC: 160A-PC1404
This Class B digital apparatus meets all requirements of the Canadian interference-causing equipment regulations. 
Cet appareil numérique de la Classe B respecte toutes les exigences de règlement sur le materiel brouilleur du Canada.

Limited Warranty  
Digital Security Controls warrants that for a period of 12 months from the date of purchase, the product shall be free of defects in materials and workmanship under normal use and that
in fulfilment of any breach of such warranty, Digital Security Controls shall, at its option, repair or replace the defective equipment upon return of the equipment to its repair depot. This
warranty applies only to defects in parts and workmanship and not to damage incurred in shipping or handling, or damage due to causes beyond the control of Digital Security
Controls such as lightning, excessive voltage, mechanical shock, water damage, or damage arising out of abuse, alteration or improper application of the equipment.  
The foregoing warranty shall apply only to the original buyer, and is and shall be in lieu of any and all other warranties, whether expressed or implied and of all other obligations or
liabilities on the part of Digital Security Controls.  Digital Security Controls neither assumes responsibility for, nor authorizes any other person purporting to act on its behalf to modify
or to change this warranty, nor to assume for it any other warranty or liability concerning this product.  
In no event shall Digital Security Controls be liable for any direct, indirect or consequential damages, loss of anticipated profits, loss of time or any other losses incurred by the buyer
in connection with the purchase, installation or operation or failure of this product. 
Warning: Digital Security Controls recommends that the entire system be completely tested on a regular basis. However, despite frequent testing, and due to, but
not limited to, criminal tampering or electrical disruption, it is possible for this product to fail to perform as expected.
Important: Changes or modifications not expressly approved by Digital Security Controls could void the user’s authority to operate this equipment.
MPORTANT - READ CAREFULLY: DSC Software purchased with or without Products and Components is copyrighted and is purchased under the following license
terms:
•This End-User License Agreement (“EULA”) is a legal agreement between You (the company, individual or entity who acquired the Software and any related Hardware)
and Digital Security Controls, a division of Tyco Safety Products Canada Ltd. (“DSC”), the manufacturer of the integrated security systems and the
developer of the software and any related products or components (“HARDWARE”) which You acquired.  
•If the DSC software product (“SOFTWARE PRODUCT” or “SOFTWARE”) is intended to be accompanied by HARDWARE, and is NOT accompanied by new HARDWARE,
You may not use, copy or install the SOFTWARE PRODUCT.  The SOFTWARE PRODUCT includes computer software, and may include associated media, printed materi-
als, and “online” or electronic documentation.  Any software provided along with the SOFTWARE PRODUCT that is associated with a separate end-user license agreement
is licensed to You under the terms of that license agreement.  
•By installing, copying, downloading, storing, accessing or otherwise using the SOFTWARE PRODUCT, You agree unconditionally to be bound by the terms of this EULA,
even if this EULA is deemed to be a modification of any previous arrangement or contract.  If You do not agree to the terms of this EULA, DSC is unwilling to license the
SOFTWARE PRODUCT to You, and You have no right to use it.
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SOFTWARE PRODUCT LICENSE
The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and treaties. The SOFTWARE PRODUCT is
licensed, not sold. 
1. GRANT OF LICENSE  This EULA grants You the following rights:
(a) Software Installation and Use - For each license You acquire, You may have only one copy of the SOFTWARE PRODUCT installed. 
(b) Storage/Network Use - The SOFTWARE PRODUCT may not be installed, accessed, displayed, run, shared or used concurrently on or from different computers, including a
workstation, terminal or other digital electronic device (“Device”). In other words, if You have several workstations, You will have to acquire a license for each workstation where the
SOFTWARE will be used.
(c) Backup Copy -  You may make back-up copies of the SOFTWARE PRODUCT, but You may only have one copy per license installed at any given time. You may use the back-up
copy solely for archival purposes.  Except as expressly provided in this EULA, You may not otherwise make copies of the SOFTWARE PRODUCT, including the printed materials
accompanying the SOFTWARE.
2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS 
(a) Limitations on Reverse Engineering, Decompilation and Disassembly - You may not reverse engineer, decompile, or disassemble the SOFTWARE PRODUCT, except
and only to the extent that such activity is expressly permitted by applicable law notwithstanding this limitation.  You may not make any changes or modifications to the Software,
without the written permission of an officer of DSC. You may not remove any proprietary notices, marks or labels from the Software Product. You shall institute reasonable measures
to ensure compliance with the terms and conditions of this EULA.
(b) Separation of Components -  The SOFTWARE PRODUCT is licensed as a single product. Its component parts may not be separated for use on more than one HARDWARE unit.
(c) Single INTEGRATED PRODUCT -  If You acquired this SOFTWARE with HARDWARE, then the SOFTWARE PRODUCT is licensed with the HARDWARE as a single integrated
product. In this case, the SOFTWARE PRODUCT may only be used with the HARDWARE as set forth in this EULA..
(d) Rental - You may not rent, lease or lend the SOFTWARE PRODUCT. You may not make it available to others or post it on a server or web site.
(e) Software Product Transfer - You may transfer all of Your rights under this EULA only as part of a permanent sale or transfer of the HARDWARE, provided You retain no
copies, You transfer all of the SOFTWARE PRODUCT (including all component parts, the media and printed materials, any upgrades and this EULA), and provided the recipient
agrees to the terms of this EULA. If the SOFTWARE PRODUCT is an upgrade, any transfer must also include all prior versions of the SOFTWARE PRODUCT.
(f) Termination - Without prejudice to any other rights, DSC may terminate this EULA if You fail to comply with the terms and conditions of this EULA. In such event, You must
destroy all copies of the SOFTWARE PRODUCT and all of its component parts.
(g) Trademarks - This EULA does not grant You any rights in connection with any trademarks or service marks of DSC or its suppliers.
3. COPYRIGHT - All title and intellectual property rights in and to the SOFTWARE PRODUCT (including but not limited to any images, photographs, and text
incorporated into the SOFTWARE PRODUCT), the accompanying printed materials, and any copies of the SOFTWARE PRODUCT, are owned by DSC or its
suppliers. You may not copy the printed materials accompanying the SOFTWARE PRODUCT. All title and intellectual property rights in and to the content which
may be accessed through use of the SOFTWARE PRODUCT are the property of the respective content owner and may be protected by applicable copyright or
other intellectual property laws and treaties. This EULA grants You no rights to use such content. All rights not expressly granted under this EULA are reserved by
DSC and its suppliers.
4.  EXPORT RESTRICTIONS - You agree that You will not export or re-export the SOFTWARE PRODUCT to any country, person, or entity subject to Canadian export
restrictions. 
5.  CHOICE OF LAW -  This Software License Agreement is governed by the laws of the Province of Ontario, Canada.
6.  ARBITRATION - All disputes arising in connection with this Agreement shall be determined by final and binding arbitration in accordance with the Arbitration
Act, and the parties agree to be bound by the arbitrator’s decision.  The place of arbitration shall be Toronto, Canada, and the language of the arbitration shall be
English.
7.  LIMITED WARRANTY
(a) NO WARRANTY - DSC PROVIDES THE SOFTWARE “AS IS” WITHOUT WARRANTY. DSC DOES NOT WARRANT THAT THE SOFTWARE WILL MEET YOUR REQUIREMENTS OR
THAT OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE.
(b) CHANGES IN OPERATING ENVIRONMENT -  DSC shall not be responsible for problems caused by changes in the operating characteristics of the HARDWARE, or for
problems in the interaction of the SOFTWARE PRODUCT with non-DSC-SOFTWARE or HARDWARE PRODUCTS.
(c) LIMITATION OF LIABILITY; WARRANTY REFLECTS ALLOCATION OF RISK  - IN ANY EVENT, IF ANY STATUTE IMPLIES WARRANTIES OR CONDITIONS NOT STATED IN
THIS LICENSE AGREEMENT, DSC’S ENTIRE LIABILITY UNDER ANY PROVISION OF THIS LICENSE AGREEMENT SHALL BE LIMITED TO THE GREATER OF THE AMOUNT ACTUALLY
PAID BY YOU TO LICENSE THE SOFTWARE PRODUCT AND FIVE CANADIAN DOLLARS (CAD$5.00).  BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
(d) DISCLAIMER OF WARRANTIES  - THIS WARRANTY CONTAINS THE ENTIRE WARRANTY AND SHALL BE IN LIEU OF ANY AND ALL OTHER WARRANTIES, WHETHER
EXPRESSED OR IMPLIED (INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE) AND OF ALL OTHER OBLIGATIONS OR
LIABILITIES ON THE PART OF DSC.  DSC MAKES NO OTHER WARRANTIES. DSC NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON PURPORTING TO ACT ON ITS
BEHALF TO MODIFY OR TO CHANGE THIS WARRANTY, NOR TO ASSUME FOR IT ANY OTHER WARRANTY OR LIABILITY CONCERNING THIS SOFTWARE PRODUCT.
(e) EXCLUSIVE REMEDY AND LIMITATION OF WARRANTY  -  UNDER NO CIRCUMSTANCES SHALL DSC BE LIABLE FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL OR
INDIRECT DAMAGES BASED UPON BREACH OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER LEGAL THEORY. SUCH DAMAGES
INCLUDE, BUT ARE NOT LIMITED TO, LOSS OF PROFITS, LOSS OF THE SOFTWARE PRODUCT OR ANY ASSOCIATED EQUIPMENT, COST OF CAPITAL, COST OF SUBSTITUTE OR
REPLACEMENT EQUIPMENT, FACILITIES OR SERVICES, DOWN TIME, PURCHASERS TIME, THE CLAIMS OF THIRD PARTIES, INCLUDING CUSTOMERS, AND INJURY TO
PROPERTY.  
WARNING: DSC recommends that the entire system be completely tested on a regular basis. However, despite frequent testing, and due to, but not limited to,
criminal tampering or electrical disruption, it is possible for this SOFTWARE PRODUCT to fail to perform as expected.
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