Product Bulletin

Procedure to Flash Upgrade the TLink TL250/TL300

The following is a step-by-step guide to upgrade the software of a TL250 or TL300 IP
communicator module.
Step 1 — Run the T-Link Console Software

If you have not already installed the T-Link Console software, the software can be downloaded
from the DSC website at www.dsc.com.

Once the software has been installed, double-click on the icon (shown below) found on the
desktop to run the software.

TLink Console.Ink

Step 2 — T-Link Console Software Log in

T-Link Console | Login |

Login Mame
|adm|n |

Passward

W DR | |8Qance| |

Log in by entering the correct Login Name and Password. At default, Login Name = admin and
Password = password.

Step 3 — Select the Database File

T-Link Console | Please Select a Database ed |
aok i db j!—l‘j‘"

Filepame:  [dbTlinkConsole.tdb @n/l
Files of type: IT-L\nk Database Files LI Cancel

A

Select the Database you wish to use. At default select dbTlinkConsole.tdb, then click on the
Open button.
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Step 4 — Adding a T-Link Account

57 T-Linik Comsae | Main

alelx]
e yew Teok Lo
B 9l
Log eut C\Program Files\Sur-GardiT-Link Consols\de\dbTlinkCansols. dh Aod | Egt
| togrega—| T-Link Accounts | i@ Aecomrs | Logs |
2 T-Link Tegplate (| B T-Link Programming | | )& Update Recerers
£ 1P Address. Encryption Additional Accoust
Infoermation:
o IP Recamer 1
-
¥ Recerer 2
¥ Receiver 3
[~ T-Link Entries
P e Svarch By Account Number
Pwess || 450 | = g
U“I'MIHEBMEII e
| Mode - User User oscar logged on ol 5.24.20 PM 12772005 || Local IP - 10.0.240.235

Select T-Link Accounts from the left-hand-side column. If the account to be upgraded is already
listed, highlight the account, click the T-Link Programming button and continue to Step 8 of this

document. If the account to be upgraded does not exist, click the Add Account button and
continue to Step 5 of this document.

Step 5 — Enter T-Link Account Information

T-Link Console | T-Link Account x|
rT-Link Aecom
Account Nurmber IP Address

0410
AAAAALEE] [ 1l o ar]] 3|
Console Pot (0 v12x  Installer's Code Receiver Remate Port

Encryption Kesy

0000000000000000000000000000000 | | & Generate A Keyl—|

WZ |Receiver§|
IP Address Receiver Congole Fort
| 10, | o], | an, | 74 | 3054\
Gateweay
Lol of [ w2
\{E Select Receiver 1 & Clear Feceiver CI/
( [osme | D cancn ]

Enter all the applicable information for the T-Link account: Account Number, Version, IP Address,
Console Port, Installer Code and Receiver Remote Port. In the Receiver 1 Area enter the IP

Address (of the receiver) and the T-Link Gateway. When finished entering all the information,
click the Save button.
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Step 6 — Select the Template Option

T-Link Console | Add New Account

| D wou wish to load & Template zet of Options? |

T

If you wish make the account just created a template, click Yes. If not, click No.

Step 7 — Select the T-Link Programming Option

T-Link Console | Select Programming ﬂ

You have made changes to the T-Link Account. Would vou like
to perform programming of the T-Link?

| B T-Link Pragramming |>

Click on the T-Link Programming button to begin programming the T-Link TL250.

Step 8 — Select the Code Upload Option

%% T-Link Console | T-Link Programming
T-Link Account  IP Address Receivar 1 IP Receiver 2 [P Receiver 3 IP
FFFFFF1234 10.0.21.3 10.0.20.74 0.0.0.0 I
Optinnl Marne Current Yalue Option Yalue I Description wrg
:l]l]1 IP_Address 10.0.21.3 T-Link TL2xx IP address. ifsetto
| |00z Subnet_Mask 255.255.0.0 T-Link TL2xx subnet mask
| |oo3 AccountCode FFFFFF1234 T-Link TL2xx Account Code
|_[oo4 Encryptiey1 0000000000000000 Receiver encryption password P
|_[o05 Encryptiey? 0000000000000000 Receiver encryption password P
|_|006 InstallerCode CAFE Installer Code Password For Pro
| |oo7 Receiver1lP 10.0.20.74 Receiver 1 IP Address
| |oo8 GatewaylIP 10.0.100.2 Gateway 1 IP Address
| |oog ReceiveriLocalPort 3060 Receiver 1 local port
| |00 ReceiverlRemotePo 3061 Receiver 1 remote port
I L Receiver2IP 0.0.0.0 Receiver 2 IP Address
| |0z Gateway?IP 0.0.0.0 Gateway 2 IP Address
| [013 ReceiverZLocalPort 3065 Receiver 2 local port
|_|014 Receiver2RemotePo 3061 Receiver 2 remote port
| |015 ReceiverdIP 0.0.0.0 Receiver 3 IP Address
| |016 Gateway3IP 0.0.0.0 Gateway 3 IP Address
| 017 Receiver3LocalPort 3066 Receiver 3 local port
| 018 ReceiverJRemotePo 3061 Receiver 3 remote port
[
[ Think Optione 98 Get Opti | 20 Gat All Opti = Import Yal 3 Save Templat
m g Get Op .\nn BD & Dp fnns mport Yalue ave Template
_ 33 Set Option 4 Set All Options = Import Al Values « Done

Click on the Code Upload button at the top right hand corner of the new window.
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Step 9 — Entering T-Link Code Upload Information

T-Link Code Upload |
IP Aclelress Conzale Port Consale Passward
[100213 | [s08s | | carE]
Filz to Uplosad
r-lo existing file selected ( §| o] Upinad
Upload Log
FTP Server et active on port 6. ;l

[

Beside the File to Upload text field is the Browse icon. Click on the Browse icon.

Step 10 — Finding the Upgrade Software File

File name: — tirk2_v121_hill06d hex Open |
Files of type: IEunsnle Binary Code [*.hex) j AMNCE |

The Browse window will appear. Find the upgrade software file and highlight it (left click on the
file so it is highlighted). The file is called tlink2_v121_full006d.hex, then click the Open button.
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Step 11 — Upgrading the TL250/TL300 Software

T-Link Code Upload x|

IP &ddress Conzole Port Conzole Password
[100213 | [s084 | | carg]
File to Upload
I'C: '"Documents and SettingsMoyolaliWy DocumentsiSur-gardiT-Link Docum ;=3 ﬂ Upload
Upload Log
FTP Server set active on port 69, ;I

=

The T-Link Code Upload window will appear. Verify all the information is correct, then click the
Upload button.

Step 12 — Upload Progress Window

7 1-Link Console | Man =181 =]
B o 4
Agoul Exil
i o =10l
T-Link Account 1P Address Recewver | IP Receiver 2 IP Receiver 3 P ] i
ode Unload | B Mpdate Receners
FFFFFF1234 10.0.21.3 10.0.20.74 00.0.0 0.0.00 M Cods U |
[Option | Mame: | comentvabe | Ogption Valur [ 0 [=] | Additional Account
TN nk codepload 5| ypeerpey
1P Ricrer 1
B2 Subnet [P Address Coraoin Port Conank: Prasword el sk 10,07 74
D3 Accountl 100213 | s | | CATE ount Codee _
M4 EreypiR fi o o ' o passwand P E"%?u“""’z
0 Focryplh C el gardl 'r\kl)ocunél g Lo | fitn paszwund B -
Dilete: Arcoure W6 Installid - esword For Pra IF Hecomvr 3
i | | r— nounn
(]
T-Link Template el
1
11
1z
13
! 14
Upedate Rnenbnen
14 :
016 Galwway -
017 Heceive -
o ot e Log
18 Heceie | | |ﬁi
=l
r~ T-Link Oplwns
Foi]
- 5 Get Option 5 Get Al Ogtione = Import Yalie |l Sare Template
ErRiET 0 | e
1P Recer "y Set Option lﬂg Set All Options | | = Import All Values | Values | + [one

Logs
UwrMu’g_gemnl \WM"—

Made - Uszer || Uzer oscar bogged on at 8:15:34 AM 12/8/2005 [LocallP - 100240235 |
stort] | (3 (0] © @ | [Slicbor-merossitou.. | £05 manwal - mcros. |ei]wmeﬂrﬂmm [ T-timk Cormsute | 2@ ([CoEA%M som

A pop-up window will appear and display the status of the upload. Wait until the bar reaches the
end (100% complete).
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Step 13 — Upload Complete

| T-Link Upclate: will be: completed in 90 seconds. |

(=)

The TL250/TL300 modules take approximately 90 seconds to restart. After the upload is
complete, the following box will appear warning you that you must wait 90 seconds before
performing any function with the module — DO NOT power the module down. Click the Done
button.

Step 14 — Closing the Code Upload Window

T-Link Code Upload |

IP Address Caonsole Port Console Password
100213 e | | CAFE |
File to Uplosd

I"C:'lDocuments and Settings\Moyola0hWy Documents Sur-gardiT-Link Docum ﬁ',l ﬁ Upload

Upload Log

The file has been prepared and placed in the woark directory. ;I
Sending Start TFTP command to T-Link. ..

Start TFTP command sent successully.

Watting for the file reguest from T-Link...

FTF zerver get request.

Checking the access to the file...

Checking done.

Received a request from: 10.0.21 5:69

Begin transfer of the file.

10.0.21.3:69 - Read access to CProgram Files'Sur-Gard\T-Link Console'\JPLOADTIRKS hex
granted

# 10.0.21 3:69 - Tranzsfer completed - 2097247 bytes transferred

-

The T-Link Code Upload window will confirm the successful upload transfer of the file from the
Console software to the TL250/TL300. Click the Done button to continue.
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Step 15 — Uploading the TL250/TL300 Option Information

%Y T-Link Console | T-Link Programming ;Iglil
T-Link Account IP &ddress Receiver 1P Receiver 2 IP Receiver 3 IP
FFFFFF1234 10.0.21.3 10.0.20.74 0.0.0.0 0.0.0.0
Option MName Current “alue Option Yalue Description |ﬂ
M 001 IP_Address 10.0.21.3 T-Link TLZxx IP address. If set to
: 0oz Subnet_Mask 255.255.0.0 T-Link TL2xx subnet mask
|_[003 AccountCode FFFFFF1234 T-Link TL2xx Account Code
|_|004 Encryptieyl 000D000000000000 Receiver encryption password P
|_|005 Encryptiey?2 0000000000000000 Receiver encryption password P
|_|006 InstallerCode CAFE Installer Code Password For Pro
ooy Receiver1IP 10.0.20.74 Receiver 1 IP Address
| 0os Gateway1IP 10.0.100.2 Gateway 1 IP Address
:I]I]Q ReceiveriLocalPort 3060 Receiver 1 local port
(010 ReceiverlRemotePo 3061 Receiver 1 remote port
[om Receiver2IP 0.0.0.0 Receiver 2 IP Address
| |012 Gateway? P 0.0.0.0 Gateway 2 IP Address
| |013 ReceiverZLocalPort 3065 Receiver 2 local port
014 ReceiverZRemotePo 3061 Receiver 2 remote port
| 015 Receiver3IP 0.0.0.0 Receiver 3 IP Address
: 016 Gateway3IP 0.0.0.0 Gateway 3 IP Address
|07 Receiver3LocalPort 3066 Receiver 3 local port
|08 Receiver3RemotePo 3061 Receiver 3 remote port
=
— T-Link Options
5'3 Get Option 5'3 Get All thio@ = Import Walue H save Template
4 Edi | | Cﬁ Prirt | @,ﬁ Set Option QEI Set All Options = Import All Values « Daone

After uploading the new software into the TL250/TL300, all the options of the module must be
updated in the Console software. Click the Get All Options button.

Step 16 — Update Account Question Window

T-Link Console | Update Required

T-Link is & newver version than thiz account. Do you wish to update
thiz account nowe?

|Vies|h”ﬂo |

The following window will appear. Click the Yes button.
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Step 17 - Uploading the TL250/TL300 Option Information

%Y T-Link Console | T-Link Programming ;Iglil
T-Link Account IP &ddress Receiver 1P Receiver 2 IP Receiver 3 IP
FFFFFF1234 10.0.21.3 10.0.20.74 0.0.0.0 0.0.0.0
Option MName Current “alue Option Yalue Description |ﬂ
M 001 IP_Address 10.0.21.3 T-Link TLZxx IP address. If set to
: 0oz Subnet_Mask 255.255.0.0 T-Link TL2xx subnet mask
|_[003 AccountCode FFFFFF1234 T-Link TL2xx Account Code
|_|004 Encryptieyl 000D000000000000 Receiver encryption password P
|_|005 Encryptiey?2 0000000000000000 Receiver encryption password P
|_|006 InstallerCode CAFE Installer Code Password For Pro
ooy Receiver1IP 10.0.20.74 Receiver 1 IP Address
| 0os Gateway1IP 10.0.100.2 Gateway 1 IP Address
:I]I]Q ReceiveriLocalPort 3060 Receiver 1 local port
(010 ReceiverlRemotePo 3061 Receiver 1 remote port
[om Receiver2IP 0.0.0.0 Receiver 2 IP Address
| |012 Gateway? P 0.0.0.0 Gateway 2 IP Address
| |013 ReceiverZLocalPort 3065 Receiver 2 local port
014 ReceiverZRemotePo 3061 Receiver 2 remote port
| 015 Receiver3IP 0.0.0.0 Receiver 3 IP Address
: 016 Gateway3IP 0.0.0.0 Gateway 3 IP Address
|07 Receiver3LocalPort 3066 Receiver 3 local port
|08 Receiver3RemotePo 3061 Receiver 3 remote port
=
— T-Link Options
5'3 Get Option 5'3 Get All thio@ = Import Walue H save Template
4 Edi | | Cﬁ Prirt | @,ﬁ Set Option QEI Set All Options = Import All Values « Daone

After confirming that the version has changed, the Options window will appear again. Click the
Get All Options button.

Step 18 — Option Upload Confirmation

T-Link Console | Information

| Get All Options Finished Successfully. |

Done

After the Console software has finished uploading the TL250/TL300 Options the following window
will appear. Click the Done button.



Step 19 — Closing the Option Window

57 T-Link Console | T-Link Programming
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1o x|

T-Link Account IP Address Receiver 1 [P Receiver 2 IP Receiver 3 IP

FFFFFF1234 10.0.21.3 10.0.20.74 0.000 0.000

Option Marme Current %alue Option Walue I Description |ﬂ
»| 001 IP_Address 10.0.21.3 T-Link TL2xx IP address. If set to
: a2 Subnet_Mask 255.255.0.0 T-Link TL2%x subnet mask
|_[003 AccountCode FFFFFF1234 T-Link TL2xx Account Code
|_[o04 Encryptiey1 0000000000000000 Receiver encryption password P
|_|003 Encryptiey?2 0000000000000000 Receiver encryption password P
|_|006 InstallerCode CAFE Installer Code Password For Pro

11 Receiver1lP 10.0.20.74 Receiver 1 IP Address
| oog Gateway1IP 10.0.100.2 Gateway 1 IP Address
:I]I]Q ReceiveriLocalPort 3060 Receiver 1 local port
|_[010 ReceiverlRemotePo 3061 Receiver 1 remote port
|01 ReceiverZIP 0.0.0.0 Receiver 2 IP Address
|_|012 Gateway?IP 0.0.0.0 Gateway 2 IP Address
| |013 ReceiverZLocalPort 3065 Receiver 2 local port

014 ReceiverZRemotePo 3061 Receiver 2 remote port
| 015 Receiver3IP 0.0.0.0 Receiver 3 IP Address
: 016 Gateway3IP 0.0.0.0 Gateway 3 IP Address
017 Receiver3LocalPort 3066 Receiver 3 local port

018 Receiver3JRemotePo 3061 Receiver 3 remote port

— T-Link Options

A Edt || gt |

5'3 Get Option |

50 Get Al Options

= [mpart Yalue

I%ﬁ Set Option

Q5 Set All Options

To close the Options window, click the Done button.

=' Import All Walue " Done




