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Discontinuation Notice 

PowerSeries Product Line End of Life 
 

Date:  September 28st, 2021 

 

Region:  ANZ 

Product:  PowerSeries Product Line 

Brand:  DSC 

  

 

Scope 
We would like to inform you that we will be discontinuing the PowerSeries product line, together 
with some remaining Maxsys, Alexor and Impassa SKUs, in APAC markets. The discontinuation 
dates are provided at the bottom of this message. Please place your orders accordingly as we will 
only be able to support the transition until the suggested dates. 
 
As a replacement to PowerSeries, we recommend all our customers transition over to PowerSeries 
Neo for all their residential and small-business needs, PowerSeries Pro for all their commercial 
needs (wherever applicable – please consult your sales representative) and PowerG devices for 
wireless detectors and devices needs.  
 
PowerSeries Neo allows customers to retain the strengths of PowerSeries product line, while 
allowing much more: 

- Best wireless technology on the market – PowerG – with 2-way communication, encryption, 
long range and long battery lifetime 

- 3G and dual communication options 
- Visual verification 
- User and installer applications 
- Up to 128 zones, 128 outputs 
- Up to 1000 users 
- Remote firmware upgrade  

 
PowerSeries Pro introduces several features required in commercial environment: 

- EN Grade 3 certification 
- Up to 248 zones, 32 partitions, 32 keypads 
- On-board Ethernet communicator 
- Additional current 
- Removable terminals 
- Triple EOL support and wireless anti-masking capabilities 
- Programmable hardwired zones resistance 
- User and installer applications 

 
 

 
 
 
 

 

  



Part Number Description Availability 
Discontinuation 
date 

3G2060-EU 3G communicator While Quantities Last March 31st, 2022 

BATT2.1-4.8V 

 

Spare battery for 

WS4920 
While Quantities Last 

March 31st, 2022 

ESCORT 

all variants 

Telephone Interface & 

Automation Control 

Module 

While Quantities Last 

March 31st, 2022 

IT-100 Integration module While Quantities Last March 31st, 2022 

LED5511Z 8 zones LED Keypad While Quantities Last March 31st, 2022 

LCD4501W LCD Keypad  While Quantities Last March 31st, 2022 

LCD5511 ICON LCD Keypad While Quantities Last March 31st, 2022 

PC1404 

all variants 4 zones control panel 
While Quantities Last 

March 31st, 2022 

PC1616 

all variants 

6 – 16 zones control 

panel 
While Quantities Last 

March 31st, 2022 

PC1832 

all variants 

8 – 32 zones control 

panel 
While Quantities Last 

March 31st, 2022 

PC1864 

all variants 

8 – 64 zones control 

panel 
While Quantities Last 

March 31st, 2022 

PC585 

all variants 

4 – 32 zones control 

panel 
While Quantities Last 

March 31st, 2022 

PC1404RKZ 

all variants 
8 zones LED Keypad While Quantities Last 

March 31st, 2022 

PC1555 

all variants 
8 zones LED Keypad While Quantities Last 

March 31st, 2022 

PC40xxX 

all variants 
Maxsys cabinets While Quantities Last 

March 31st, 2022 

PC4020 

all variants 
Maxsys control panels While Quantities Last 

March 31st, 2022 

PC41xx 

all variants 
Maxsys zone expanders While Quantities Last 

March 31st, 2022 

PC42xx 

all variants 
Maxsys output expander While Quantities Last 

March 31st, 2022 

PC4401 
Maxsys data interface 

module 
While Quantities Last 

March 31st, 2022 

PC4600LA 

all variants 
Maxsys clear LEDs While Quantities Last 

March 31st, 2022 

PC4632W 
Maxsys graphic 

annunciator 
While Quantities Last 

March 31st, 2022 

PC470x Maxsys dialer modules While Quantities Last March 31st, 2022 

PC4820 

all variants 

Maxsys access control 

modules 
While Quantities Last 

March 31st, 2022 

PC5100 
Addressable zone 

expander 
While Quantities Last 

March 31st, 2022 

PC5108 

all variants 
8 zones expander While Quantities Last 

March 31st, 2022 

PC5200 Power supply module While Quantities Last March 31st, 2022 
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PC5204 
Power supply module w/ 

4 outputs 
While Quantities Last 

March 31st, 2022 

PC5208 

all variants 
8 outputs module While Quantities Last 

March 31st, 2022 

PC5320 
Multiple wireless receiver 

module 
While Quantities Last 

March 31st, 2022 

PC5400W RS-232 printer module While Quantities Last March 31st, 2022 

PC5601 
PowerSeries LED status 

module 
While Quantities Last 

March 31st, 2022 

PC5700 
PowerSeries commercial 

fire module 
While Quantities Last 

March 31st, 2022 

PK5500 

all variants 64 zones LCD Keypad 
While Quantities Last 

March 31st, 2022 

PK5501 

all variants 64 zones ICON Keypad 
While Quantities Last 

March 31st, 2022 

PK5508 

all variants 8 zones LED Keypad 
While Quantities Last 

March 31st, 2022 

PK5516 

all variants 16 zones LED Keypad 
While Quantities Last 

March 31st, 2022 

PTK5507 

all variants Touchscreen Keypad 
While Quantities Last 

March 31st, 2022 

PT4 PROX Tag While Quantities Last March 31st, 2022 

PT8 PROX Tag While Quantities Last March 31st, 2022 

RF4164-433W 
Maxsys wireless 

expansion module 
While Quantities Last 

March 31st, 2022 

RF51xx 

all variants 

PowerSeries wireless 

expansion modules 
While Quantities Last 

March 31st, 2022 

RFK55xx 

all variants 

LED and LCD keypads 

with wireless transceiver 
While Quantities Last 

March 31st, 2022 

TL255-NA 
Impassa internet 

communicator 
While Quantities Last 

March 31st, 2022 

TL260W Ethernet communicator While Quantities Last March 31st, 2022 

T-LINKTL250 

all variants 
Ethernet communicator While Quantities Last 

March 31st, 2022 

TR5164-433W 
Two-way transceiver 

module 
While Quantities Last 

March 31st, 2022 

SCW-BATTERY 
Replacement battery 

pack for SCW panels 
While Quantities Last 

March 31st, 2022 

SCW (KIT455) 

all variants 

Wireless self-contained 

panel 
While Quantities Last 

March 31st, 2022 

 

 
 

 

 

 

 

 

 

 



Schedule 

End-of-Life Announcement September 1st, 2021 

Last Buy Date March 31st, 2022 

Last Ship Date June 30th, 2022 

 

Note: Due to material availability, orders significantly higher than forecast or historical run rate may 

not be accepted. We reserve the right to refuse orders for selected items earlier, based on 

component availability. 

 

Contact Information 

Order Entry 1-888-888-7838 

Sales 
Contact your local sales rep. or email 
info@dsc.com 

Technical Support 

 
APAC Local Direct Dial Numbers: 
India: +91-80-4199-0994 
China: +86-21-6163-8644 
Australia: +61-28-317-1322 
Oceania and New Zealand: +64-9942-4004 
  
APAC Local Toll Free Numbers: 
Australia: 1-800-580-946 
China: 400-6711-528 
 

or email:  intrusion-support@jci.com 

 
Product Manager Nav Dhillon 

navjot.dhillon@jci.com 
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