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General Advisory 

DSC SDK v2.0 
Connected Partner Program 

Date:  September 3, 2021 
 

Region:  Global 

Product:  DSC SDK for PowerSeries NEO and DSC PowerSeries PRO 

Brand:  DSC 

Overview 

We are happy to announce a new release of the DSC SDK - a tool to integrate select DSC 
control panels into 3rd party software. The new version of the SDK (v2.0) features an improved 
architecture, bug fixes as well as the following new features: 
 

• PowerSeries Pro panel support to help serve the needs of larger intrusion projects 
• 64-bit encryption for superior cybersecurity 
• Event-buffer feature to enable a simplified event-driven notification mechanism 

 
Important: Your panels should be updated to the latest version of firmware available: 
PowerSeries NEO v1.37 and PowerSeries PRO v1.32 
 
The v2.0 release maintains backward compatibility to the 1.X versions. To upgrade from 
previous versions current customers can simply download the new version from the Connected 
Partner Portal | DSC (partnerproducts.com), change their application references to use the new 
assemblies, and finally recompile. Also available for download is the complete Technical 
Release Notes.  
 

About the Connected Partner Program 

The Connected Partner Program allows potential technology partners to integrate with Tyco’s 
in-house brands such as DSC, Kantech, Software House, Exacq, Illustra, American Dynamics, 
and CEM Systems. The program brings together our industry-leading security solutions to 
enable members to market their third-party solutions through all of the Tyco Security Products 
brands and to leverage our Tyco Security Products sales team, globally.  
 

Learn more about the Connected Partner Program at 
https://connectedpartnerprogram.partnerproducts.com/ 
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Contact Information 

Order Entry 1-888-888-7838 

Sales Contact your local sales rep. or email info@dsc.com 

Technical 
Support 

North America: +1-800-387-3630 
Latin America: +1-416-645-8083 
APAC Local Direct Dial Numbers: 
India: +91-80-4199-0994 
China: +86-21-6163-8644 
Australia: +61-28-317-1322 
Oceania and New Zealand: +64-9942-4004 
  
APAC Local Toll-Free Numbers: 
Australia: 1-800-580-946 
China: 400-6711-528 
 
or email:  intrusion-support@jci.com 

Product 
Manager 

Neil Evans 
neil.evans@jci.com 
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