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Product Change Note 

PowerSeries Pro Version 1.32 

Date:  September 8 2021 
 

Region:  Global 

Product:  PowerSeries Pro 

Brand:  DSC 

  

 

Scope 
 
The PowerSeries Pro hybrid intrusion system features PowerG wireless encryption technology and is built with 
superior onboard power, ideally suited for large-scale projects in factories, warehouses, office buildings, retail, and 
education facilities. 
 
The firmware upgrade v1.32 is now available, supporting the compatibility between the PowerSeries Pro panel and 
the software development kit (SDK) v2.0. The SDK is offered by the JCI Connected Partner Program to the integrators 
to support the PowerSeries Pro panel in their solutions by providing a common programming interface for the most 
commonly used features.    
 
 

New Features, Benefits & Value 
Feature Benefit Value 

Works with SDK 2.0 
 

Commonly used features of the 
PowerSeries Pro intrusion panel 
can be easily integrated by our 
partners  

Explore the benefits of becoming the integration 
partner: 
https://connectedpartnerprogram.partnerproducts.com/ 
 

Programmable 
Integration inactivity 
timeout 
 

Possibility to program the 
integration inactivity timeout 
both via the Keypad and via 
ITv2. 
 

Convenience and time-saving 

 
Control panel upgrade 
 
You can upgrade previously released control panels (HS3032, HS3128 & HS3248) by using DLS software. The 
firmware files for the PowerSeries Pro version 1.32 will be available online starting on September 8, 2021. For 
instructions on how to update the firmware locally or remotely, please click on one of the links below or copy and paste 
it into a browser: 
 
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Remote_Firmware_Upgrade 
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Local_Firmware_Upgrade 

  

https://connectedpartnerprogram.partnerproducts.com/
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Remote_Firmware_Upgrade
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Local_Firmware_Upgrade


For instructions on how to upgrade using the alarm.com portal please contact the alarm.com dealer portal 

 
Compatibility & Ancillaries  

Keypads* HS2LCDPRO Version 2.30 + 

HS2LCDPRORF9 Version 2.30 + 

HS2LCDWFPRO9(V) Version 2.30 + 

HS2TCHPRO(BLK) Version 2.30 + 

Zone Expanders HSM3408 Version 1.00 + 

HSM2108 Version 1.00 + 

HSM2HOST9 Version 1.33 + 

Power Supplies / PGM 
Expanders 

HSM2204 Version 1.00 + 

HSM2208 Version 1.00 + 

HSM2300 Version 1.00 + 

HSM3204CX Version 1.00 + 

HSM3350 Version 1.01 + 

Communicators 3G/LE/LT9080 Version 5.10 + 

TL880LEAT N (alarm.com) 191b+ 

TL880LTVZ N (alarm.com) 191b+ 

Miscellaneous HSM2955(R) Version 1.00+ 

HS65WPS(NA) N/A 

HSM3WIFI N/A 

(*) Older Pro keypads are compatible but to support all the functionality they need to be 
upgraded to the version indicated above 

 Availability 

• Now available to order in NA 

• Certifications:  UL/ULC/FCC  

Contact Information 
Order Entry 1-888-888-7838 

Sales Contact your local sales rep. or email 
info@dsc.com 

Technical Support North America: +1-800-387-3630 
or email: intrusion-support@jci.com 

  

mailto:info@dsc.com
mailto:intrusion-support@jci.com


Product Manager Paolo Concetti 
paolo.concetti@jci.com 
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