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Product Change Note 

PowerSeries NEO/PowerSeries PRO Alarm.com Dual Path Communicator 

Date:  January 30, 2020 
 

Region:  North America 

Product:  TL880LTVZ N 

Brand:  DSC 

  

 

Scope 
We are pleased to announce that the PowerSeries NEO/PowerSeries PRO Alarm.com Dual Path 
Communicator (TL880LTVZ N) is now offered with firmware v.191.a, which brings with it the 
following changes: 
 

• Improved OTA Process: The OTA firmware upgrades are more stable and happen more 
quickly 

• OTA upgrades can be done from older than previous versions straight to v.191va 
• Smarter Business Temperature Monitoring: This feature is paired with the PowerG 

Temperature Sensor (PG9905) which provides affordable, 24x7 monitoring, real-time 
alerts, and historical temperature reporting to support the temperature control needs of 
customers 

 
 

Affected Part Numbers 
 

Part Number Previous Firmware Version New Firmware Version 

TL880LTVZ N (Verizon) v.189.g v.191.a 
 

Notes  

 The update to v.191.a is a rolling change in our factory 
 TL880LTVZ N units with older firmware versions can be updated to the new version using 

the Alarm.com OTA upgrade function 
 
 
 
 
 

  



 

Contact Information 
Order Entry 1-888-888-7838 

Sales Contact your local sales rep. or email 
info@dsc.com  

Technical Support 
 

North America: +1-800-387-3630 
or email: intrusion-support@jci.com 

Product Manager Curtis Jay 
Curtis.Jay@jci.com  
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