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Product Change Note - REVISED 

PowerSeries Neo Communicators v5.42 Release 

Date:       February 26, 2020 

Product: PowerSeries Neo Communicators 

Region:  North America 

Brand:    DSC                                 

 

We are pleased to announce the release of the v5.42 firmware for use with the 

PowerSeries Neo Alarm communicators. The Improvements made to internal network 

recovery algorithms to minimize loss of supervision troubles caused by momentary loss of 

cellular connection.  new release includes several enhancements designed to improve 

security and user experience. 

Feature  Description 

Supervision 

Improvements made to internal network recovery algorithms to 

minimize loss of supervision troubles caused by momentary loss 

of cellular connection.   

Integration 
Corrected an issue which caused delays in establishing an 

integration connection following an application reset. 

Integration 
Corrects issue where V5.3+ communicators could not re-establish 

an integration connection over serial or Ethernet following a 
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hardware or software default. 

* Existing V5.3+ communicators in this state can be recovered by 

applying this firmware update. 

DLS over Ethernet 

Eliminates issue where incoming DLS connections over Ethernet 

following an AC power loss are inhibited until communicator is 

powered down or sends signal via Ethernet. 

Note:  

 Firmware is now available via DLS5 to support local and remote 

firmware updates. 

   

Contact Information 

Order Entry 1-888-888-7838 

Sales 
Contact your local sales rep. or email 

info@dsc.com 

Technical Support 

  

North America: +1-800-387-3630 

or email: intrusion-support@tycoint.com 

Product Manager 
Dwayne Salsman        

dwayne.salsman@jci.com 
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