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Date: October 15, 2018 

Region: North America 

Product: PowerSeries Neo firmware update 

Brand: DSC 

  

 

 
Profile 
 
We are pleased to announce the release of new firmware for PowerSeries Neo which improves the overall 
system performance and security. The new release includes feature enhancements, functionality 
improvements and a second type of ITV2 encryption. All updates are listed below.  
 
To support the new functionality, upgrading of the Panel (v1.33), communicator (v5.3) and keypad (v1.33) is 
required. New V1.33 drivers for DLS 5 will also be available and can be installed from the Help menu in DLS 5 
by navigating to “Help – Updates – Check for Web Updates”. 
 

Features, Benefits & Value 
 

Feature  Benefit Value 

Type 2 Encryption New command allows session key to be 
dynamically changed 

Added security within integration 
protocol 

Visual Verification 
performance 
improvements 

General improvements to optimize 
performance of image transmissions to the 
central station receiver 

Reduce false dispatches with 
verified visual images 

Communication path 
reporting 

Established unique reporting codes to 
differentiate between cellular and Ethernet 
path failure 

Enhances ability to remotely 
identify the cause of failure at the 
premises 
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Availability 

• Available now for upgrading local or remote via DLS5 
• New production with these firmware versions will begin shortly 

 

New Reporting Codes 

 

Pricing & Ordering Information 

Pricing and ordering remains the same.  There are no new part numbers.  

 

 
 
 
 
 
Contact Information 

 

System Event 

Contact ID SIA 

Previous 
Report 
Code 

New 
Report 
Code 

Previous 
Report 
Code 

New 
Report 
Code 

Alternate Communicator Radio/SIM Failure E3AA-001 E3AA-991 YX-0001 YX-0991 

Alternate Communicator Radio/SIM Failure 
Restore 

R3AA-001 R3AA-991 YZ-0001 YZ-0991 

Alternate Communicator GSM Network Fault E3AA-001 E3AA-992 YX-0001 YX-0992 

Alternate Communicator GSM Network Fault 
Restore 

R3AA-001 R3AA-992 YZ-0001 YZ-0992 

Alternate Communicator Ethernet Trouble E3AA-001 E3AA-993 YX-0001 YX-0993 

Alternate Communicator Ethernet Trouble 
Restore 

R3AA-001 R3AA-993 YZ-0001 YZ-0993 

Alternate Communicator SIM Lock Trouble E3AA-001 E3AA-994 YX-0001 YX-0994 

Alternate Communicator SIM Lock Trouble 
Restore 

R3AA-001 R3AA-994 YZ-0001 YZ-0994 

Alternate Communicator SMS Config. Trouble E3AA-001 E3AA-995 YX-0001 YX-0995 

Alternate Communicator SMS Config. Restore R3AA-001 R3AA-995 YZ-0001 YZ-0995 

Order Entry Sales Technical Support Product Manager 

1-888-888-7838 Contact your local sales rep. 
or email info@dsc.com 

North America: +1-800-387-3630 
or email: Intrusion-
support@tycoint.com 

Beth Krpan 
beth.krpan@jci.com 
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