
 
 
  

 

   
 

 

 

Date: May 3, 2018  

Region: US 

Product: iotega Touchscreen (WS9TCHWNA)  

Brand: DSC 

  

 
Profile 
 
Following the introduction of the next generation wireless security and automation platform iotega, comes 
the fully compatabile 7” Wi-Fi iotega Touchscreen!  
 

Designed for residential and small business properties, the iotega Touchscreen is part of the iotega line of 
safety, security and lifestyles solutions. The iotega Touchscreen is an easy-to-install Wi-Fi enabled solution 
that gives customers the freedom to manage and monitor their smart security and home automation platform 
from a full 7” touchscreen display. With state of the art encryption, the iotega Touchscreen securely connects 
to the iotega panel wirelessly, enabling installers to wall mount the touchscreen virtually anywhere or, using 
an optional table stand, locate it on a bedside table, book shelf or an office desk. Up to four Touchscreens can 
be used with the iotega platform. The 7-inch touchscreen features a high resolution 1024 x 600 capacitive 
display, offering one of the clearest screens available on the market. 
 

In the ever-changing electronic landscape, keeping up with the most current technology available is always a 
struggle. The iotega Touchscreen is capable of receiving remote software updates, saving installers from labor-
intensive customer visits where new features and updates can continue to enhance the end-user experience. 
 

The iotega Touchscreen offers everything the end-user will need to feel safe and in control of their smart 
home. 
 
iotega. Security never looked so smart. 

 

 

 

 



  

 

Features, Benefits & Value 
 

Feature  Benefit Value 

Wi-Fi Connectivity  Greater ease of placement  

Scalable solution. Add up to 4 
Touchscreens to the iotega 
platform 

7-inch, 1024 x 600  
capacitive display 

 One of the clearest screens available on 
the market  

   Full security and home 
automation control 

Remote software 
updates 

 Reduces labor-intensive customer visits 

   A virtually future proof system 
where new features and periodic 
updates can continue to enhance 
the end user experience. 

 
Use Case 
 
Users can securely control their encrypted security system, automation system, lights and locks, and also view 
video cameras with a simple touch of a finger on the 7” iotega Touchscreen display.  

 
Compatibility & Ancillaries 
 

 The iotega Wi-Fi Touchscreen is only compatiable with iotega panels that have Firmware version 
V1.04 and above installed 

 To update the iotega panel to the current release firmware V1.04 please ensure that the iotega panel 

is connected to Ethernet or Wi-Fi before starting the update process from the SmartTech SecureNet 

Installer Portal 

 

 iotega V1.04 includes the below New features and system improvements: 

 iotega Touchscreen support 

 Panel provisioning over cellular connection 

 Wi-Fi improvements 

 Firmware upgrade improvements 

 
 

Availability 

 Now available for ordering in US  
 Certifications: FCC  

 

 

https://cloud.secure.direct/smarttech/login
https://cloud.secure.direct/smarttech/login


  

 

Pricing & Ordering Information 
 
 

Model Description Box Qty* 
Box Unit List 

Price (US) 
Non Box Unit 
List Price (US) 

WS9TCHWNA 
iotega Touchscreen Wi-Fi V1.0 w/wallmount 
rest of world AC/ADPT E/F/SPA 10    $360.00    $432.00 

WS9TCHDMK iotega Wi-Fi Touchscreen desk mount kit 10    $12.75    $15.30 

*Number of units per box     

Please note: Pricing is expressed as a list price, please apply your discount 
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© 2018 Tyco Security Products 

Order Entry Sales Technical Support Product Manager 

1-888-888-7838 Contact your local sales 
rep. or email info@dsc.com 

North America: +1-800-387-3630 
or email: intrusion-
support@tycoint.com 

Fahim Mirzazada 
Fahim.mirzazada@jci.com 
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