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step1  Download the DSC Connect Modem (Click Here)

Double-click the DSCConnectTunnelSetup.msi installation file (Pic. 1).

Note: If Microsoft Defender tries to prevent the installation, click More info > Run anyway.

Press Next to proceed (Pic. 2).

o]

Welcome to the DSC Connect UDL Modem Setup
Wizard

The installer will guide you through the steps required to install DSC Connect UDL Modem on your
computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unawtharized dugpl istribution of this program, or amy portion of it may resultin severe civil
e prosecuted to the maximum extent possible under the law

DSCConnectT
unnelSetup.

DSCConnec...
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Step 2
Press Next without changing the preconfigured installation location (Pic. 3).

Then start the installation (Pic. 4).

Note: Do not interrupt the installation progress.

o | "8 DSC Connect UDL Modem

Select Installation Folder Confirm Installation

The installerwill install DSC Connect UDL Madem to the following folder, The installer is ready to install DSC Connect UDL Modem on your computer.

Tainstallin this folder, click "MNext". Ta install to & different folder. enter it below or click "Browse" Click "Mext" ta start the installation.

Folder:
CAProgram Files (xBERDSCConnectDSC Connect UDL Modem), Browse.

Digk Cost...

Install DSC Connect UDL Modem for yourself. or for anyone who uses this computer:

© Everyone
() Justme

e

DSCConnec...

e

DSCConnec...

Cancel Cancel
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Step 3

After the installation is complete, press the Close button to exit the wizard (Pic. 5).

A shortcut named DSC Connect UDL Modem should appear on your desktop (Pic. 6).
Open the program by double-clicking the shortcut.

o]

Installation Complete

= Q7L @ .2%ELT Q7L @@ D

Pic.5 Pic. 6
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Step 4
Enter your installer credentials (Pic. 7).

These are the same credentials you have for the DSC Connect Installer Portal.

osc

DSC Connect UDL Modem Login

DSC Connect

UserName: |
UDL Modem

Password

0K ‘ Cancel

o

DSCConnec...

Software Modem Installation
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Step 5

Navigate to the dropdown menu and select the desired panel type (Pic. 8).

Add your device serial number by clicking the Serial No text box (Pic. 9).

. - DSC Connect UDL Modem  1.1.14.103

Parel: |DSC PRO ~ ]ONNECT Serial No:
D5C NEO T Serial No: Acount No:
p:27:5 starfed at 5/7/2024 10:27:59 2M ——- — —

N
DSC PC-LINK

02:46 PM —-—-

Pic. 8 Pic.9
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In the pop-up dialog, enter your Device Serial number and click the OK button (Pic. 10).
Click the Connect button (Pic. 11).
Step 6: Open the DLS software.

n 1.1.14.103

. Select Device > CONNECT Serial No: 2162318 Acount No:

Search by one of the critera bellow: O-Apr-24 12:00:14 PM ---

Serial No: el

Account Mo:

IMEL:

Pic. 10 Pic. 11
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Create an account for the DSC PowerSeries NEO

Step 1: Start DLS 5 Program and create a New Account by clicking the New Account dropdown.

From the options select Basic.

[ELE ]

File  View Tools  Window  Help
3 -Start Page

0, Se:
ﬁNewAccuurt - f Open - m Delete %E/- Properties g Expor
| ¥ | Basic

Advanced

Pic. 12
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Create an account for the DSC PowerSeries NEQ

Step 2: Enter the Account Name and Panel Type. Select connection Type IP (TL280(P)E v5.4.
Enter the IP address 127.0.0.1 under the IP section.

oLe Create Mew Account (Basic)

D5SC_MEQ_Example
& Root

B H52128 E+1.3EN

[P [TL2BO[R)E w5.4)

Pic. 13
Then dick the Advanced button:

Advanced ][ Create

Pic. 14
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Create an account for the DSC PowerSeries NEQ

Step 3: In the Advanced menu, select your panel type under the Panels/Modules section.

Then modify the Panel ID Code and DLS Access Code in accordance with Panel Installer Sections [404] and [403], respectively.

e Create A New Account X

=-4% DLS 5v1.74 Account
- Customer Account
! Account Group

PSTM ~ Add
Module

3G2080 v4.0 ~ Add
[ Archived

This is information about the panel or module that is added to the account. Optionally a device Description or Alias can be added to help in identifying the panel
or medule in the future,

[C] Autematically Open Account Previous Mext Create Cancel

Pic. 15
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Create an account for the DSC PowerSeries NEQ

Step 4: Navigate to Panel Type (e.g. H52128 E v1.3EN) > TL280(R)E v5.4 and set the GS / IP installers Code to CAFE.

oug Create A New Account X

DSC_MEO_Example

= €% DLS 5v1.74 Account
----- & Customer Account
..... & Account Group
=@ Panels/Maodules

é...q_. TL28O(R)E v5.4

----- B Template

[8511[011] GS/ IP Installers Code Please enter 4 hexadecimal characters.

P ~ Add

Delete

This is information about the panel or module that is added to the account. Optionally a device Description or Alias can be added to help in identifying the panel
or medule in the future,

[[] Automatically Open Account Previous Mext Create Cancel

Pic. 16
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Create an account for the DSC PowerSeries NEQ

Step 5: Navigate to Panel Type (e.g. H52128 E v1.3EN) > TL280(R)E v5.4 > IP and set the Port to 5123.
Finally, click the Create button.

oy Create A New Account X

DSC_MEO_Example

B4 DLS 5w1.74 Account
‘ Customer Account
- Account Group

Panels/Madules

=@ H52128 Ev1.3EN

Template

Delete

The Ethernet/Internet connection type is used to establish a connection to your communicator or panel over the Internet, LAN or WAN. Please enter the Public IP
address and Port number that is configured to accept incoming DLS connections to the communicator,

] Automatically Open Account Previous Mext Create Cancel

Pic. 17
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Create an account for the DSC PowerSeries

Step 1: Start DLS 5 Program and create a new account by clicking the New Account dropdown and select Basic.
Step 2: Under General Account Info, enter an Account Name and the Panel Type.

oy Create New Account (Basic) X
DSC_PCooox_Example For Connection type select IP (TLink).
& Root
Enter IP 127.0.0.1.
@ PC1832v4.2
P (TLink Encryption Key must be left empty.
127. 0. 0 1
Account Template I {none) =%
PC1832 v4.2 Enter Panel ID Code and DLS Access Code.
PO Dt = Click the Advanced button.
[403] DLS Access Code 183200
() Open Account Advanced Create Cancel
Pic. 22
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Create an account for the DSC PowerSeries

Step 3: From Panels/Modules select the Panel type (e.g. P(1832 v4.2).
Then verify Panel ID Code and DLS Access Code.

oug Create A New Account x

DSC_PCxxxx_Example

=% DL 53%1.74 Account

----- & Customer Account

..... @ Account Group

-H Panels/Maodules

I o- @ PC1832 vd.2 I
L.y 127.0.0.1

..... B Template

183200

[403] DLS Access Code 133;!_0(}1 Please enter & hexadecimal characters,

PSTN

Meodule

RFK5500 v1.0 ~ Add

] Archived

This is information about the panel or medule that is added to the account. Optionally a device Description or Alias can be added to help in identifying the panel
or module in the future,

] Automatically Open Account

Previcus MNext Create Cancel

Pic. 23
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Create an account for the DSC PowerSeries

Step 4: Go to Panels/Modules > Panel Type (e.g. PC1832 v4.2) > 127.0.0.1.
Set port 5123 under the TLink Port.
Then click the Create button.

oug Create A New Account

DSC_PCuxxx_Example

=47 DL5 5v1.74 Account

..... & Custorner Account
..... & Account Group
Eﬂ Panels/Modules

L PC1830 vd d

Delete

The T-Link connection type is used to establish a connection to a T-Link or Panel over the Internet, LAN or WAN. Please enter a valid IP address and port number,
If your T-Link has encryption enter the encryption key that will be used to encrypt the data.

[T Automatically Open Account Previous Mext Create Cancel

Pic. 24
13
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Account created successfully

Once you have successfully set up your account for your PowerSeries, PowerSeries NEQ,you can view it on
the DLS 5 Start Page.

To open the account, double-click it or, alternatively, click the account and then click the Open button.

oLs - 0 =
File View Tools Window Help
3-Start Page
&, Search CgAdvanced Search | = Export Search Results
Mew Account Open - 7T Delete <. Properties wisp Export <@l Import
& i} L RO P P
Pic. 25
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When you open the account, it loads in a new tab.

oy DLS 5v1.74 a x
File  View Tools Window Help

1-Start Page 1- DSC_NEO_Example
%, = B y -
BIRIXE A @ @ P WA o] 1)
Section Number Search - Q Option Name Search l:l Q Programmed Data Search l:l Q

Communications Status |Of‘f|ine | Connection |0f‘f|ina | Progress Efficiency State

e
&
[
&°
@]
)
Qﬁ'
B
L%
©

Signature Graphic

Users

Partitions

Zones

Schedules

Communications

System

DLS

PGMs

Wireless

Keypad

§ Audio Options
ae Status and Functions
D Event Buffer
—_

Ci

GS/IP

H52128 Ev1.3EN | Standard View  Last changed: 4/11/2024 2:04:31 PM | Last communicated: 4/11/2024 2:04:51 PM

Pic. 26
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Connect to panel
To connect to the panel, click the Connect Only button and click OK (Pic. 27).

Note: For DSC PowerSeries NEQ unselect TL280(R)E v5.4 first (Pic. 28).

ndow  Help

Co ion Type: | Access Code | Device D
= = TR
— DSE_" EI}_E:I-I:EII'II PIE ®  HS2128EvI3EN P 212800 2128000000

M@+ m A

Connect Only

L:iu:un Mame Searc

T Comments

fline Connection |Offline

@ Automatically Hangup when Finished
‘ () Cverride default connection typewith PC-Link

TC

Pic. 27 Pic. 28
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Connect to panel

When your device connects, you will see a confirmation in the DSC Connect UDL Modem log:

. - DEC Connect UDL Modem  1.1.14.103

Panel: DSC NEO [ DISCONNECT ]

Serial Mo: 21534335

14:03:59.427 --- Program started at 4/11/2024 2:03:59% PM ——-

14:04:43.271 DLS connected
1404 47 754 £ ; —

14:04:47 . 800 Connected to device

355946521756762 :

O

Pic. 29

DLS 5 Usage
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Global Upload

To get all data from the panel, click the Global Upload button and then click OK.
Note: For PowerSeries NEO panels, unselect TL280(R)E v5.4 first.

Vindow  Help oug Global Upload
. B asi Schedul
1= DSC_NEO_Example = -
o Selected | Panel | Connection Type: | Access Code | Device 1D
‘:’*:} %I ] l B TLO20(RIE VS IP CAFE
._,.--':'l ] H52128 E+1.3EM IP 212800 212800000
Global Upload
e Search
get all data from the panel
Mfline ' Connection |Offline
phic

Pic. 30 Pic. 31
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Global Download
To upload all data to the panel, click the Global Download button (Pic. 32) and then click OK.

Note: You can use Global Download for PowerSeries and PowerSeries Pro panels only!

% |7f & ﬂ" ‘ D-" | |

| - Q Option Mame

g [Offline Connection |Offline

sraphic ‘G‘ D’E_i by eS|l

Pic. 32

DLS 5 Usage
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Global Upload (for PowerSeries NEO)

Note: For PowerSeries NEO you must manually select all options and set them for Download as shown in Pic. 33, and Clear all
tags for GS / IP option only (Pic. 34), instead of performing a Global Download. Finally, click the Communicate Tags button
(Pic. 35) and then click OK (Pic. 36).

~N

Y, 3 T FUSEr |
BU Keypad
a sers . 14 [ Usert
5. . e —
E - !, Audio Options 15 (rUsert —l | m %| . [
O Upload 5 16 (3 User vl !
dop Zones |U —— | ao Status and Functions 17 (DUser - I
% Clearalltags T | Lo T@ l
Schedules E\ Event Buffer 18 [}User'l
i Print » F9——tfreri onnection |Offline
‘ Communications s D = v GS /1P N MWlicar Pic. 35
? : g3 » [} Upload E IC.
ystem
7 DUs @ Download
8 Dus H52128 E+v1.3EM | Standar 1,
@ DLS | % Clearall tags |_
9 UUS Prin
— > o | - v Cance
J
11 Dus
& Wireless = Pic. 36
Pic. 33 Pic. 34
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Phone: 1800387 3630
Email: intrusion-support@jci.com

Website: https://www.dsc.com/

26
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