
 
 
 

  New Product Available 

 

PowerSeries Pro 
Version 1.4 
                                            

   

  

Date:  October 20, 2022 

Region:  Global  

Product:  PowerSeries NEO 

Brand:  DSC 

 

 

Overview 

We are pleased to announce the availability of the new Software version 1.4 for PowerSeries 
Pro. 
 
PowerSeries Pro features PowerG wireless encryption technology and is built with superior 
onboard power. It is ideal for large-scale intrusion projects in factories, warehouses, office 
buildings, retail, and energy sector facilities –to meet the demands of your growing business.  

 
Top 10 reasons to switch to the PowerSeries Pro: 
 
1. 248 zones & 32 partitions: Be empowered to take on larger projects.  
2. 2A on-board power: Plenty of power for larger projects. Scalable & ready for growth.   
3. Long-range PowerG wireless: Up to 1.2 miles or 4X of traditional wireless. No repeater 

needed. 
4. 128-bit AES encryption for wired & wireless: Best-in-class encryption technology.   
5. Anti-masking hardwired & wireless: Enhanced security in case of tempering.  
6. Local installer app: No internet connection is required for installation.  
7. Removable terminal strips: Easy to handle, speeds up installation.  
8. Real-time diagnostics: Snapshot of diagnostics of all bus modules and onboard 

connections remotely displayed on DLS5 and also on a keypad.  
9. Routine system management: Full RSM report generation after a remote inspection. 

Fewer truck rolls. Less time on-site. 
10. Programmable zone resistance: Simplify takeovers by automatically detecting end-of-line 

resistance. 
 



New Features, Benefits & Value 

Feature Benefit Value 

Full support new 

communicator 

The new LE9080-EU, LTE 

communicator for EMEA is now 

supported. (When available) 

Address 3G sunset in Europe 

UL Fire compatibility 

improved 

Now the PGx309 and PGx312 

compliant with UL Fire 

regulation 

 

Improved Cyber 

security 

Stronger protection versus 

Cyber security potential attach 

Give our customers better 

protection 

 
 
 

Control panel upgrade 
 
You can upgrade previously released control panels (HS3032, HS3128 & HS3248) by using 
DLS software. The firmware files for the PowerSeries Pro version 1.4 will be available online 
starting on October, 14 2022. For instructions on how to update the firmware locally or 
remotely, please click on one of the links below or copy and paste it into a browser: 
 
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Remote_Firmware
_Upgrade 
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Local_Firmware_U
pgrade 

For instructions on how to upgrade using the alarm.com portal please contact the alarm.com dealer 

portal.   

 

 

 

 

 

 

 

 

http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Remote_Firmware_Upgrade
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Remote_Firmware_Upgrade
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Local_Firmware_Upgrade
http://dlshelp.dsc.com/index.php?title=PowerSeries_Neo/PowerSeries_Pro_Local_Firmware_Upgrade


CONTACT INFORMATION 

Order Entry 1-888-888-7838 

Sales Contact your local sales rep. or email info@dsc.com 

Technical Support 

Latin America: +1-416-645-8083 
 
EMEA - Local: +31 475 352 722 
EMEA - Toll-Free: 800-22558926 
 
APAC Local Direct Dial Numbers: 
India: +91-80-4199-0994 
China: +86-21-6163-8644 
Australia: +61-28-317-1322 
Oceania and New Zealand: +64-9942-4004 
  
APAC Local Toll Free Numbers: 
Australia: 1-800-580-946 
China: 400-6711-528 

 

or email:  intrusion-support@jci.com 

Product Manager 
Paolo Concetti 

paolo.concetti@jci.com 
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