tyco

Intrusion

Product Change Bulletin

PowerSeries Neo Firmware V1.37 Release

Date: March 24, 2021
Region: Global

Product: PowerSeries Neo

Brand: DSC

Overview

Firmware V1.37 for the PowerSeries Neo is now available and includes the following improvements:

Feawre —Doserpion

EN50131-6 Compliant

Wire-Free Keypad
Status Updates

PowerG devices
Status Updates

Duress Alarm Fix

Low battery trouble of the panel caused by the AC failure is now
restored within five minutes after AC restores. The same
changes were applied to HSM2204 and HSM2300 modules.

Improvement in the speed of updating the status of the wire-free
keypads.

Improvement in the consistency in reporting the status of
external input of the PowerG devices.

Budfix related to Duress Alarm not present in event buffer when
Duress code is used to enter [*][6].

The firmware upgrade file can be downloaded via DSLS5.

Contact Information

Order Entry

1-888-888-7838

Sales

Contact your local sales rep. or email
info@dsc.com

Technical Support

North America: +1-800-387-3630
Latin America: +1-416-645-8083
EMEA - Local: +31 475 352 722
EMEA - Toll Free: 800-22558926
APAC Local Direct Dial Numbers:
India: +91-80-4199-0994

China: +86-21-6163-8644
Australia: +61-28-317-1322




Oceania and New Zealand: +64-9942-4004

APAC Local Toll Free Numbers:
Australia: 1-800-580-946
China: 400-6711-528

or email: intrusion-support@jci.com

Product Manager

Paolo Concetti
paolo.concetti@jci.com
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