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Product Change Note 

PowerSeries NEO  
Communicators V5.43 Release 

Date:  December 14, 2020 
 

Region:  Global 

Product:  PowerSeries Neo Communicators 

Brand:  DSC 

 

 

Scope 
 
We are pleased to announce the release of the V5.43 firmware for use with the PowerSeries NEO 
alarm communicators. The new release includes several enhancements designed to improve 
security and user experience. 
 

Feature Description 

APN Management APN Management logic updated to support multiple data 
sessions 

 
This new firmware is being produced in our factory on the models below and can also be used to 
firmware upgrade existing units of the models below by using our DLS 5 downloading software.  
 
Model 
Number Description 

3G2080(R)  PowerSeries NEO 3G Communicator 
LE2080(R) PowerSeries NEO LTE Communicator 
TL2803G(R) PowerSeries NEO Dual Path 3G/IP Communicator 
TL280LE(R) PowerSeries NEO Dual Path LTE/IP Communicator 
TL280(R) PowerSeries NEO IP Communicator 

 

 
 
 
 
 
 
 
 

  



Contact Information 
Order Entry 1-888-888-7838 

Sales Contact your local sales rep. or email 
info@dsc.com  

Technical Support 
 

North America: +1-800-387-3630 
Latin America: +1-416-645-8083 
EMEA - Local: +31 475 352 722 
EMEA - Toll Free: 800-22558926 
APAC Local Direct Dial Numbers: 
India: +91-80-4199-0994 
China: +86-21-6163-8644 
Australia: +61-28-317-1322 
Oceania and New Zealand: +64-9942-4004 
  
APAC Local Toll-Free Numbers: 
Australia: 1-800-580-946 
China: 400-6711-528 
 
or email:  intrusion-support@jci.com 
 

Product Manager Curtis Jay 
Curtis.Jay@jci.com  
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