security

Discontinuation Notice

Encore PIR Motion Detectors
EC30x Detectors

Date: November 17, 2020

Region: Global /\

Product: Encore PIR Motion Detectors \

Brand: DSC ’

Scope

We would like to inform you that the Encore PIR Motion Detectors, EC30x, will be discontinued
effective immediately. There is no direct replacement for these detectors, but we recommend the
Bravo Series or LC Series of the PIR motion detectors as a replacement.

Affected Products

Eﬁrraber Description Availability Eglrotlilcuenr?be:rt
EC300 | ENCORE-300 ENG/FRE/SPA Not Available

EC300D | DIGITAL PIR W/SWIVEL BRKT While supplies last No Direct
EC300DP | PET PIR DET W/SWIVEL BRACKET While supplies last Replacement
EC301 ENCORE301; ENG/FRE/SPA INSTRUC | While supplies last Bravo Series
EC301 L3 | ENCORE-301 W/CURTAIN LENS Not Available Suggested
EC301D | DIGITAL PIR DETECTOR Not Available

EC301DP | DIGITAL PET REJECTION PIR Not Available



https://www.dsc.com/index.php?o=search&txt=bravo
https://www.dsc.com/index.php?o=search&txt=bravo
https://www.dsc.com/index.php?n=Products&o=view&id=1321

Please be advised that the EC30x series motion detectors are discontinued immediately and will
not be available once the stock is depleted.

Contact Information

Order Entry 1-888-888-7838

Contact your local sales rep. or emalil
info@dsc.com

Technical Support North America: +1-800-387-3630

Latin America: +1-416-645-8083

APAC Local Direct Dial Numbers:

India: +91-80-4199-0994

China: +86-21-6163-8644

Australia: +61-28-317-1322

Oceania and New Zealand: +64-9942-4004

Sales

APAC Local Toll Free Numbers:
Australia: 1-800-580-946
China: 400-6711-528

or email:_intrusion-support@jci.com
Product Manager Nav Dhillon
navjot.dhillon@jci.com
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