
 
 

 

Date: March 14, 2017 

To: North American Dealers and Distributors 

 

PowerSeries Neo  
Integrated Commmunicator 
Firmware V5.03 
 
 
Introduction 

DSC is pleased to announce the release of V5.03 firmware for the PowerSeries Neo line of 
integrated cellular and Internet communicators. V5.03 fixes several items from previous 
versions to improve functionality.  
 
This firmware can be used with the following PowerSeries Neo communicators: 
 
 3G2080(R)E V5.0x 
 TL2803G(R)E V5.0x 
 TL280(R)E V5.0x 

 

Changes Since Last Version 

Behavior Fix 
FTC troubles on systems using 
supervision in conjunction with 
alternating test transmission 

Periodic Test will be sent successfully to 
secondary receiver with supervision and 
alternating test transmission enabled 

Extended ITV2 reconnect times for 3rd 
party integrations after trouble 
restoration 

Adjusted retry intervals to shorten 
reconnection time 

 
 
 
 

 



 
 

 
Existing communicators can be updated to the new firmware version by following the steps 
located at http://dlshelp.dsc.com/index.php?title=Neo_Remote_Firmware_Upgrade. Note 
that this will also upgrade the PowerSeries Neo panel and any other modules connected to 
the system that are not at the latest version. Communicators can also be upgraded locally 
by following the steps located at: 
http://dlshelp.dsc.com/index.php?title=Local_Firmware_Upgrade_%E2%80%93_IP_and_GS
M_Communicators (Note that PowerSeries Neo communicators require a 5-pin PC-Link 
cable for the local upate to be performed). 
 

 

 

 

 

 

 

 

 

 

 

 

 

Order Entry Contact Sales Contact Technical  Support Contact 
1-888-888-7838 For additional 

information please 
contact your local sales 
representative or email 
info@dsc.com 

North America: +1-800-387-3630 
Latin America: +1-416-645-8083 
EMEA – Local: +31 475 352 722 
EMEA - Toll Free: 800-22558926 
AsiaPac - Toll Free: 800-22558926 
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