
 
 

 

Date: November 16, 2016 

To: US Distributors and Dealers 
 

PowerSeries Neo V1.3   
 

 

Introduction 

PowerSeries Neo V1.3 is a modular, hybrid security system that combines the simplicity of 
wireless devices and peripherals with traditional hardwired sensors and expansion 
modules. This hybrid system is suitable for residential and scalable commercial installations.  

This new version also offers increased Proximity Tag Arming flexibility, and includes a fix for 
an issue where CP-01 panel variants Auto-Armed in Stay Mode rather than Away Mode. 

 

Market Segments 

 Residential and commercial 
 Available Worldwide 
 

Main Features 

Main Feature Customer Benefit Value 
Increased Proximity Tag 
Arming Flexibility 

Proximity tag can always 
arm in Away Mode, or 
detect appropriate arming 
mode 

The user can customize the 
system to their arming 
preference 

 

 



 
 

Issues Resolved from Last Version 

Issue Fix 
CP-01 Variant Auto-Arm in Stay Mode CP-01 Variant now Auto Arms correctly in 

Away Mode 
Bell circuit damage caused by reverse 
polarity applied at Bell+ and Bell- 

Bell circuit now accommodates reversing 
relay modules 

CO Alarm followed Bell Timeout CO Alarm now follows the Temporal CO 
pattern until Bell Timeout is reached, and 
then switches to 60s interval (Extended CO 
Cadence) until the alarm is acknowledged 

 

Compatibility 

PowerSeries Neo control 
panels 

All existing versions can 
be upgraded to V1.3 

HS2 keypads  V1.3 and older 

Integrated  
communicators 

V5.02 and older 

Alarm.com 
communicators 

V185c and older 

WebSA Driver Pack available now 

DLS5  Driver Pack available now 

 
  



 
 

 

Availability 

 DSC Brand 
 UL 
 PowerSeries Neo supports 28 languages 
 Version 1.3 is available via firmware updating using DLS 5.  When updating from 

V1.14+ only the NEO_Panels_HS2XXX_V130_Firmware upgrade file is required.  If 
updating from V1.13 or older, apply the NEO_Panels_HS2XXX_V130_Bridge file, 
followed by the NEO_Panels_HS2XXX_V130_Firmware file.   

 The upgrade can be performed locally via powered PC-Link cable, or remotely via 
DLS 5 connection. Instructions for upgrade can be found 
at http://dlshelp.dsc.com/index.php?title=Neo_Remote_Firmware_Upgrade. 

 V1.3 will be included on panels being manufactured starting November 18, 2016 
 

Pricing   & Ordering Information 

Part numbers and pricing remain unchanged from V1.2. 

 

 

 

 

 

 

 

Order Entry Contact Sales Contact Technical  Support Contact 
1-888-888-7838 For additional 

information please 
contact your local sales 
representative or 
email info@dsc.com 

North America: +1-800-387-3630 
Latin America: +1-905-760-3000 
EMEA & AsiaPac: Toll Free 800-
22558926 
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