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General Advisory Bulletin

PGX312 Enrollment on
PowerSeries Neo/Pro using external
Contacts

Date: July 16, 2020

Region: Global

Product: PGX312 PowerG Wireless Outdoor Magnetic Contact
Brand: DSC

Overview

This bulletin is to inform you of the required procedure to utilize the PGX312 PowerG Wireless
Outdoor Magnetic Contact's external contacts on the PowerSeries Neo and PowerSeries Pro
control panels.

If the PGX312 will be using the external contact (REED SWITCH=N), then the magnet needs to be
placed near to the device in order to place the reed switch in a closed/secure state. Once the
magnet is in place, the option for the reed switch can be set to ‘N’ and the external contact option
can be set to 'Y’ along with the desired EOL setting.

Changes to the PowerSeries Neo and PowerSeries Pro are being investigated for future releases to
eliminate the need to secure the reed switch before disabling in installers programming.

Please contact technical support for any questions related to the required enrollment procedure
outlined in this bulletin.




Contact Information

Order Entry 1-888-888-7838

Contact your local sales rep. or email
info@dsc.com

Technical Support North America: +1-800-387-3630
Latin America: +1-416-645-8083
EMEA - Local: +31 475 352 722
EMEA - Toll-Free: 800-22558926
APAC Local Direct Dial Numbers:
India: +91-80-4199-0994

China: +86-21-6163-8644

Australia: +61-28-317-1322

Oceania and New Zealand: +64-9942-4004

Sales

APAC Local Toll-Free Numbers:
Australia: 1-800-580-946
China; 400-6711-528

or email: intrusion-support@jci.com

Product Manager Dwayne Salsman
dwayne.salsman@jci.com
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