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Technical Advisory 

PowerSeries V4.62 ‘Fire Alarm Bells Silenced’ 
Message 

Date:       April 28, 2020 

Product: PowerSeries Control Panels 

Region:  NA 

Brand:    Tyco | DSC                               

 

Background 

This bulletin is to inform you of the required programming step on PowerSeries Control 

Panels with firmware version 4.62, which have hardwired fire zones connected. V4.62 

was recently released to make the PowerSeries line of control panels compatible with the 

UL985 6th Edition regulation that came into effect in November 2019.   

Status 

PowerSeries V4.62 panels that include hardwired fire zones connected to zones 1-8 on 

the control panel, zones 9-64 on zone expanders, or keypad zones must have the option 

for system End-of-Line Resistors, [013][Toggle 1] set to OFF, to set the system for Single-

End-of-Line resistors. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.tycosp.com%2Fe%2F17422%2F2020-04-28%2Ftzh176%2F842763763%3Fh%3DHdtIoH_m69tOMR8BoqU0KuahyHnkeUs68e4qqFMjBSo&data=02%7C01%7Canna.chparber%40jci.com%7C6ae14204ff664cda8fcb08d7ebb8a73e%7Ca1f1e2147ded45b681a19e8ae3459641%7C0%7C0%7C637237050624767780&sdata=fTya959z1q9Hr9t83wqmvQE3VROPiuPOwSLzyBINnSA%3D&reserved=0


If this is set for Normally Closed Loops, [013][Toggle 1] set to ON, fire zones connected to 

zones 1-8 on the panel or 9-64 on zone expanders, or keypad zones will cause the ‘Fire 

Alarm Bells Silenced’ message to become stuck on the keypad. 

 

If the system cannot be set for Single-End-of-Line resistors, an alternate programming 

method is to add hardwired fire zones to Zones 1-8 on the panel, or Zones 1-8 assigned 

to keypad zones, and set the Single-End-of-Line attribute to ON for each of those zones. 

This can be set in section [1XX], where XX is the zone number. To turn on Single-End-of-

Line resistors, enable Toggle 15 in the appropriate section. 

 

If you have systems already installed in the field with hardwired fire zones and the system 

is set for normally closed loops, the installation must be modified to ensure that the ‘Fire 

Alarm Bells Silenced’ message does not become stuck when there is a fire alarm. 

 

There are two ways that the already installed system can be corrected. 

1. Change the system end-of-line setting to single-end-of-line, [013][Toggle 1 OFF] 

and add 5.6kΩ resistors to all zones. 

2. Move all hardwired fire zones to be wired to zones 1-8 on the main control panel 

and enable option 15 in the zone attributes section for each fire zone in sections 

[101-108]. This way, you can keep the system end-of-line setting in [013] set to 

Normally Closed loops and will not need to add resistors to any non-fire zones. 

   

Product Affected Date Range 

PC1616 V4.62 

Nov. 28, 2019, and newer PC1832 V4.62 

PC1864 V4.62 

 

For help identifying the date of manufacture of any units in your stock, please refer to our 

Date of Manufacture Identification Page. 

 

Instructions for systems with a stuck ‘Fire Bells Silenced’ message 

 

If you have a system in the field that has a stuck ‘Fire Alarm Bells Silenced’ message, it 

can be cleared by changing the end-of-line resistor setting in section [013] to single end-

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.tycosp.com%2Fe%2F17422%2Fns-DateCode-DateCodeLookup-asp%2Ftzh178%2F842763763%3Fh%3DHdtIoH_m69tOMR8BoqU0KuahyHnkeUs68e4qqFMjBSo&data=02%7C01%7Canna.chparber%40jci.com%7C6ae14204ff664cda8fcb08d7ebb8a73e%7Ca1f1e2147ded45b681a19e8ae3459641%7C0%7C0%7C637237050624777774&sdata=PRywG%2Fat%2Bh9E2Z%2BpWkoKg2EQj8%2BXI4gD9VEMVComUPM%3D&reserved=0


of-line by setting toggle 1 to OFF. Note that after doing this, you will need to either leave 

the system configured for single end-of-line and make the associated resistor value 

changes on all of your zones, or leave the system set to normally closed loops, move 

your fire zones to Zones 1-8, and set toggle option 15 for each zone to ON to make the 

zones single end-of-line. 

 

   

Contact Information 

Order Entry 1-888-888-7838 

Sales 
Contact your local sales rep. or email 

info@dsc.com 

Technical Support 

  

North America: +1-800-387-3630 

or email: intrusion-support@jci.com 

Product Manager 
Nav Dhillon 

Navjot.Dhillon@jci.com  
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