
     Features That Make 
     a Difference:

•	 Hub	of	C24	Interactive	system	
gives	customers	the	ability	to	
remotely	monitor	and	control	
their	security	system	–	and	
minimize	nuisance	calls

•	 Private	Wi-Fi	network	to	connect	
C24	Interactive	Camera(s)	and	
C24	Touchscreen(s)

•	 Easy	4-wire	connection	to	the	
RS-422	interface	module		
(IT-230,	GS2060-SM)

•	 Integration	with	wireless	
Z-Wave®	devices	including	
thermostats,	lighting	and	locks	
to	create	a	fully	automated	
controlled	‘smart	home’

•	 Quick	easy	installation	and	
device	enrollment	through	
‘wizards’	saves	time

•	 Easily	upgradeable	for	additional	
packages	and	devices	such	as	
additional	Z-Wave®	modules

•	 Less	installation	disruption	for	
your	customers	that	lets	you	
move	on	to	the	next	job	quickly

User-Friendly Control 
and Connection

C24 Interactive – supported by 
the C24 Interactive Gateway – has 
multiple ways for your customers 
to monitor and control their security 
system to meet their lifestyle needs. 
Customers have the option of using 
the secure, password-protected 
and easy-to-use C24 Portal on 
computers, C24 Manager Mobile 
App for Apple® and Android™ 
devices and C24 Mobile Portal for 
Blackberry® and other smartphone 
devices. The C24 Manager Orb 
- included with all connection 
methods - displays instant 
status updates of a customer’s 
security system and gives them 
the option to potentially resolve 
nuisance calls before escalation.

Uncompromised Security   

The C24 Interactive Gateway delivers 
the security features and ease-of-
access that your customers expect and 
demand. The 4-wire connection to the 
RS-422 interface module links to either 
the DSC IT-230 or DSC GS2060-SM 
(PowerSeries). This provides control 
of the security panel through the 
user-friendly security interfaces: C24 
Manager, C24 Touchscreen and mobile 
devices.   

The C24 Interactive Gateway allows 
users to remotely or on-site:
•	 Arm in multiple modes (stay/away)
•	 Disarm the system
•	 Bypass zones
•	 Check event history
•	 Control lights, temperature 

and locks

C24 Interactive Gateway

C24-Touch
C24-Hub

For more information 
www.connect24.com 
1-888-251-7458 in the U.S. | 1-888-955-5583 in Canada

Ultimate Control with the C24 Interactive Gateway

C24 Interactive Gateway is the hub of the C24 Interactive system, interfacing with 
other connected devices on the system. With the integrated private Wi-Fi network, 
the C24 Interactive Gateway securely connects to Wi-Fi C24-compatible devices 
such as the C24 Touchscreen, C24 Interactive Cameras and Z-Wave® enabled 
products used for home automation. By connecting to a security panel and router, 
customers can administer their security system and receive instant status updates 
from a computer, mobile web-browser or native mobile app. Whether home or 
away, at the desk or on the go, C24 Interactive has a solution that works for your 
customers now, and in the future.
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Ultimate Automation 
With the integrated Z-Wave® host controller, the C24 
Interactive Gateway allows homeowners to have Z-Wave® 
enabled thermostats, lighting and locks monitored 
and controlled wirelessly through the C24 Manager, 
C24 Touchscreen and mobile devices.  With Z-Wave® 
Technology, any home can quickly and easily become a 
‘smart home’. 

Z-Wave® thermostats permit remote control of temperature 
in the home with extremely flexible scheduling and 
customized event triggers.  Through the C24 Portal, up 
to 100 different ‘scenarios’ can be configured for your 
customer’s convenience. Event triggers (arming/disarming) 
can be used to control thermostat settings and save on 
energy costs. For example, arming the system in the 
morning to ‘away’ could turn the thermostat down in the 
winter (or up in the summer). Then at a pre-determined time 
or when disarmed, the thermostat could return to another 

temperature.  Additional options can display temperature 
history and other variables to help save energy. 

Z-Wave® in-wall light switches and plug-in lamp modules 
give customers the ability to control and monitor what 
lights or appliances are on or off.  As with the Z-Wave® 

enabled thermostat, customers can also add Z-Wave® 
lighting modules to event triggers to not only save on 
energy costs but also to enhance security visibility.

Similarly, customers can control and monitor Z-Wave® 
dead-bolt lock modules and add them as an event trigger 
when developing ‘scenarios’. 
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