Technical Advisory Bulletin

Date: Friday, October 03, 2008 Number: TAB-08-010

To: US Sales Channel

GS3055-1 and GS3060 Power Up Procedure

We would like to remind you of the correct power up procedure for DSC’s GS3055-1 or
GS3060 communicators.

We strongly recommend that a backup battery be used in conjunction with the primary power
source for the unit. In addition, all wiring connections are to be completed prior to applying
power to the system. This will ensure that the unit goes through its required initialization
routine without interruption of power.

If this procedure is not followed during the initialization routine and power is interrupted within
a 200ms window, a specific file could become corrupted and may render the unit inoperable.
If this occurs, the red LED on the unit will flash two times indicating a trouble and the unit will
not display signal strength (no LED’s lit).

In this situation there is no method for the unit to recover in the field, and it will need to be
returned and reconfigured by DSC.

To avoid this potential inconvenience, please ensure you follow the recommended power up
procedure.

If you have any additional questions please contact DSC Technical Support at 800 387 3630
or 905 760 3000, or via e-mail at tech@dsc.com.

To order, call 1-888-888-7838
For more information on these or other DSC products, e-mail info@dsc.com
or contact your DSC Inside Sales Representative.
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